
PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE

I ::;I
--+--AII CLECs

••••• Standard

t:JI:l::I:m::::::::ltt:::::::r ··········································Add~~~~··v~;ifi·~;;;~:·::·:···::::··::::·· :: ·~:~··T·_"'_"_"'_"_"_"'_"_"'_"_"_'''_''_'''_''_''_'''_''_''_'''_''_''_'''_''__.._..__.._..__..__.._...., ::~

iii Mea~~r;~ent ::. No. of Avg. Time After 8/00 Parity ::: 4.5 - -- - -- - -- - -- - -- - -- - -- - -- - -- - -- - -

::::':':::::::;:;:;:;:::::':::::::":::::::::::::::::::::::: Transactions (Seconds) (Yes=O; No=2) :.: 4.0
Sep-OO :: 219,972 2.3 0 .. 3.5

Oct-OO:: 294,616 2.1 0 :.1 3.0
Nov-OO :: 254,031 2.1 0 ::: 2.5
Dec-OO :: 117,123 2.2 0 :: 2.0

Jan-Ol :: 124,786 2.4 0 :::
Feb-Ol :: 90,916 2.1 0 1.5

Mar-Ol :: 117,706 2.5 0 ::; ~:~
Apr-Ol 97,453 2.0 a ::=

~:~~~~ :: :~:~~~ ~:; ~ ;1 0.0 ~ ~ ~ ~ t ~ ~ ~ ~ ~ ~ ~
Jul-Ol :: 84,076 2.4 a '" - 0 '" '" '" '" a. '" ::l ::l ::l

. Aug-Ol :: 93,968 2.5 a ::: rJ) 0 Z 0 -, u. ~ « ~ -, -, « :::

~~m~~~~~:
:::::::::::::::::;::::::;:;::;::::::::::::::::::::;:;;::/: Transactions (Seconds) (Yes=O; No=2) 4.0 i

Sep-DO :: 130,001 3.2 0·: 3.5 .A..... :.~

~:~:~:: ~~~:~:~ ~:~ ~ .:.:i: ~:~ --. -- ... A.~ .--

Dec-OO :: 99,738 2.9 a 2.0
Jan-Ol 114,530 3.1 a

=~ I ~~m H : I::
May-Ol :: 99,740 2.9 0 0.0 +--+-+--+-+--+-+--+-+--+--+---1
Jun-01 . 108,153 3.4 0 ". ~ ~ q ~ 0 0 0 (; 1 q q ~
Jul-Ol :: 90,834 2.9 0 ;:: g- a ~ '" ~ ~ ~ ii. '" § :; ::l

Aug-Ol :: 90,744 3.1 a .:: rJ) Z 0 -, ~ « ~ -, -, «

I

I
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II

:11

I ~~
'----------'r

--+--All CLECs

- - - - - Standard

[~1

I
--+--AII CLECs I '.:.:.~.~
- - - - - Standard

'-- ---1 I

4.0

6.0

2.0~ A

1.0 - - ............... ~"""'-4-"--.........._

4.0

6.0

7.0 ,---------------,

3.0

5.0

........................ ",- ~ "::

Service Availability

:.

:- .

Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity

;:tttttt/::::f::ffffI Transactions (Seconds) (Yes=O; No=2)
Sep-OO :: 331,230 1.9 0
Oct-OO :: 336,494 1.7 0
Nov-OO :: 337,490 2.1 0
Dec-OO :: 304,262 1.6 0
Jan-Ol :: 358,161 1.3 0
Feb-Ol ;: 258,489 1.8 0
Mar-Ol 336,206 1.0 0
Apr-Ol :: 303,397 1.4 0

May-01 ~~ 294,391 1.0 0 0.0 \~~

JJu~~~~ :. ~~~:~~~ ~:~ ~ i ~ i ~ ~ ~ i ~ t ~ ~ ~ .'.::.:
:: Aug-Ol :: 219,001 0.7 0 :. ..

:~T""'r"a""'n:s':a"':cti~So""en""rvsW'~'~~":("s":e:c~o':n"I~d:s":);'~~";~(Y'~~e"~s~-;~o],'~N":~o'~~_~2~)"':""""'::::':':':'~1':'::.':6:~~~-~'-~-'-~~~.'
;;;:;;:;:::;:;:;:::ii:;:;:;:::):;:;:;::::::;:;:;:};:;:<::::::,",:}·~?:""t:f(:}--:-:..:::.:;:;;;.:,::;:;,:.:+..=:==~----l':";:;:~':"':':'....=.L __m :::

Sep-DO :: 290,664 0.9 0 1.4 ..:

Oct-OO :: 295,488 1.8 2 1.2 :.:.:.::::
Nov-OO ;; 304,882 0.4 0 1.0 - - - - -- - -- - - - - - - - - - -- - - - - r --+--All CLECs I
Dec-DO :.:: 274,698 0.4 0 0.8 - - - - - Standard
Jan-Ol :: 323,136 0.6 0 0.6 i.
Feb-Ol :: 233,656 0.3 0 04 :.::
Mar-Ol :: 307,730 0.5 0 .
Apr-Ol :: 271,363 0.5 0 0.2 1:

~i~~:1 m:~ :~ : DOn n H nn H I
. Aug-Ol :: 172,332 0.3 0 . ..' .' . ::

~~;~~~":~~~"~~?i!~r:::"==:"==~~~-'-"'l
Sep-OO :: 39,070 9.2 0 10.0

Oct-OO :: 44,476 7.6 0 8.0
Nov-DO :: 45,749 7.6 0
Dec-OO, 41,555 6.7 0
Jan-Ol :: 51,428 7.3 0
Feb-Ol :: 40,039 6.7 0
Mar-Ol [: 55,397 6.9 0 2.0 :::

Apr-Ol :: 45,223 6.9 ° 0.0 0 .:..:......::
May-Ol :: 33,782 6.8 °

~ H:r~ j: : t,~JJ~~~:,:!_--~~,~
~ T"::", ~":::,; ~;::?~:~ 200. -' _. _.... _. _. _. _. _. _. I

Sep-DO :: 197,602 5.9 0 .
Oct-DO :: 196,539 4.4 ° 15.0 :::

~:~~~ I: ~:::~~~ ~~:~ ~ 1

5

°.'00 l!\~......_....~~~....r"'..._.-'.I'--_:-+-_-_------:~~_~_~_:r_~_s--'I ::..::::...::'
Jan-Ol :: 167,745 4.8 ° ~_
Feb-Ol :: 124,407 5.1 0 .....
Mar-Ol :: 170,299 5.5 ° .::
::;~~~ .. ~~::~~~ ~:~ ~ 0.0 ;1

1

:~~;1:;;:i::Ll~!!!!~~2,~J
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Average Response Time for OSS Pre-Order Interfaces - DATAGATE

r
---+--AII CLECs
- - - - - Standard

10.0

10.0

:1 Mea:~;;;;·nt!r·············~~.~:;··L~oP··MA~:'~~~:ct~;i·D~;;;' ~::~~~d""""""'~! 30.0 -r---------------..,

~T~"1°E (S~OOlil ~~T=') :::~
Jan-Ol :: 16,988 16.5 2
Feb-Ol :: 15,008 16.3 2
Mar-Ol :: 32,813 17.7 2 5.0

~i~iI ;::: i:: ~ 0.0 ~ ~o. [5 ~ 'i' 9 a ~ ~ a 9 9 .:...:1.....:'....:1

Jul-Ol :: 27,626 24.0 2 g- a ~ ., :i ~ ~ Co .. § ~ g>

L~?EJi~~:1;~r"'~Ei~~~~=:=~'~1
Sep-OO :: 11

7
1',710018 68.6 00 20.0 ::i:!

Oct-OO ::
Nov-OO :~ 39,386 6.6 0 15.0
Dec-OD ~: 34,603 6.5 0
Jan-Ol :: 16,616 7.1 0
Feb-Ol: 14,110 7.4 0
Mar-01 : 25,723 7.1 0 5.0 .:~

Apr-01 :: 12,372 9.6 0 00 :::
May-Ol :: 6,765 12.9 0 . 0 [5 0 0 a a ~ a .::
JJU:':~~ 'j 1~:~:~ ~~:~ ~ 18 ~ ~ l ~ ~ II ~ ~ ~ :.[

.: Aug-Q1 ~i 16,476 11.0 0 ," .~~

\:::::::::~:::::::::~:j::~~~:::~::i. Transa;~~~:2 (SeCOndS)9 (Yes=o~ NO=2) 10.0 - - - - - -- - - - - - - - - - - - -- - - - ://

Oct-OO :~ 95,242 8.5 0 8.0 .
Nov-OO :: 83,638 8.5 0 :::

~:;I :::ffi ~: ~:: r~ 1L...._:--+-_-_-_-_-_~_~_~_~_:_r~_s........J1 ::,::..:1::.:

Mar-Ol :: 76,163 5.0 0 2.0
Apr-Ol ~: 58,353 4.5 0

May-Ol :: 59,682 6.5 0 0.0 0 0 ~ ~ ~ ~ ~ ~
Jun-01 ~~ 59,778 4.6 0 ~ Oat ~ ~ ~ 1: ~ ~ ~ ~ ~ % .
Jul-Ol :: 63,080 5.1 0 Jl ~ ~ ~ If ~ ~ ::iE -=l .., :i. .::

A~~~.O.~ .. ::' ??:0.1.~ s.:o. o. :::.:.:.:.m:':':':.:.:.:.:.:.m:.:.:.:.:.:.:.:.:.:.:.:.:':':':':':':<':':':'''':'k:'''':':':'''':':':':':':':':':.:.:.:.:.:.:<.".:.".:.:.:.:.:.:.:.".:.".:.:.:.:.,,,,:.,:':<''''':'''':':<':<''':M:':<.m:.:<.:<.:':':':':':':<':':':':':':.:.:.:::
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
......... . . . .. ......•....•........................•...•...

Measurement IJ Protocol Translation Time (EDllnput)
1 - 12 [I No. of Avg. Time 120.0

Transactions (Seconds)
100.0

Sep-OO 10.631 112
Oct-OO 8.724 47.5 80.0

Nov-OO 4.650 23.6 60.0
I

--+-AII CLECs
IDec-OO 2.995 12.0

Jan-Ol 2.924 12.7 40.0

Feb-01 2.447 21.6 20.0
Mar-01 2.184 20.5

0.0
Apr-Ol 2.549 8.7 0 0 0 0 0 0 ~ q

May-01 4,050 7.8 q 0 0 9 q '! 't. 9 q
a. U > " C ..0 ~ c: :; Cl
ell 0 ell '" ell '" a. '" ::> ::>Jun-Ol 3,419 85.3 en 0 z 0 -, LL. ::;; « ::;; -, -, «

Jul-01 2.488 16.8

Aug-01 17.077 23.3

Measurement Protocol Translation Time (EDI Output)

1 - 13 No. of Avg. Time 60.0
Transactions (Seconds)

Sep-OO 10.631 15 50.0

Oct-OO 8,724 15.9 40.0
Nov-OO 4,650 9.5

Dec-OO 2.995 8.9 30.0

I IJan-Ol 2.924 8.1 --+-AII CLECs
20.0

Feb-01 2,447 13.5
~Mar-Ol 2.184 50.5 10.0 ~ ..

Apr-Ol 2.549 8.5

May-Ol 4.050 9.7 0.0
0 0 0 0 0 ~ 0 0 ~

Jun-Ol 3.419 21.3 'Z. 0 0 0
~ '! q 9 c;>

...!. > .:, c ~ >. c: :; Cl

Jul-Ol 2.488 8.9 ell
0 0 (J)

'" (J) '" a.
'" ::> ::>

en 0 z 0 -, LL. ::;; « ::;; -, -, «
Aug-Ol 17.077 12.1

Measurement Protocol Translation Time (CORBA Input)

1 - 14 No. of Avg. Time 0.4
Transactions (Seconds) 0.4

Sep-OO 2,018 0 0.3

~
Oct-DO 6.996 0.2 0.3
Nov-DO 9.370 0.1 0.2 JDec-OO 10.594 0.2 0.2

I IJan-Ol 12.742 0.1 --+-All CLECs
0.1

Feb-Ol 13,312 0.2
0.1

Mar-Ol 19.091 0.2
0.0

Apr-Ol 25.878 0.1 0 0 0 0 q 0 0 0 ~ ~ q q
19.995 0.1

0

~ ~
q 't. q

May-Ol Q. J::. ~ ~0 c:
'" a. c: :; Cl

(J) 0 (J) '" (J) '" ::> -, ::>
Jun-Ol 4.049 0.1 en 0 z 0 -, LL. :E « :E -, «
Jul-Ol 0 nfa

Aug-Ol 11 0.3

Measurement Protocol Translation Time (CORBA Output)

1 - 15 No. of Avg. Time 0.25
Transactions (Seconds)

Sep-OO 2.018 0.20 0.20
Oct-DO 6.996 0.20

Nov-OO 9.370 0.20 0.15

I IDec-DO 10.594 0.20 --+- All CLECs

Jan-Ol 12.742 0.20 0.10

Feb-Ol 13.312 0.20

Mar-Ol 19.091 0.20 0.05

Apr-Ol 25.878 0.20

May-Ol 19,995 0.20 O.DO
0 0 0 0 0 ~ 0 ~ 0 C;;Jun-Ol 4.049 0.20 'Z. ~

0
C;S ~ '! 't. q

> c ~ c :; Cl
Jul-Ol 0 nfa ell 0 (J) '" (J) '" a. '" ::> ::>

en 0 z 0 -, LL. ::;; « ::;; -, -, «
Aug-Ol 11 0.09
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Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE
;:;:;:::::;:::::::;::::=:::::.;::::.;.::;::::.::::;:;:;::.:::: :.:.:.: :::=..
::/ttt!/=:/=!=:::::/::=ttt:=t: Address Verification

i1~
::
1~:.:.

0 0 0 ;;
~ ;; ~

::1
0

~ <;> <;> 'i <;> <;> <;>
t <> c 1> o!. c "3 Cl

0 Ql I1l Ql I1l 0- I1l " "0 Z 0 -, u. :::! « :::! -, -, «

2.0

0.0 i~~0 0 0 0 ~

~
;; ;; 0 9 ~ 9~

0 0 <;> <;> ~ ~~~t :> u c o!. o!. >. c Cl
Ql 0 Ql I1l Ql I1l 0- I1l " " "

:::
en 0 z 0 -, u. :::! « :::! -, -, «

·························4················

I ......-AII GLEGs 1

't
0­«

;;
C
I1l-,

~
U
Qlo

8
:>
oz

9.0 ,....------::---------------,

8.0

7.0

6.0

5.0

4.0

3.0

2.0

1.0

0.0 +--+--+-t---+--+---i-+--+---+-+-'"
o 0

~ ~
<l!! 0

No. of

Transactions

8,011

4,958

6,481

5,497

7,187

6,433

7,491

7,254

6,826
5,533

5,534

o
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Pre-Crdering/Ordering

Average Response Time for OSS Pre-Crder Interfaces - VERIGATE

Service Availability
25.0Z-Value thru 8/00

No. of Avg. Time After 8/00 Parity
Transactions (Seconds) (Yes=O; No=2) 20.0

Sep-OO 2,029 3.7 0
Oct-OO 1,009 2.0 0 15.0
Nov-OO 1,127 2.7 0 -+--All CLECs
Dec-OO 1,471 2.3 0 10.0 ••••• Standard
Jan-Ol 1,457 2.3 0
Feb-Ol 1,350 4.0 0

5.0
Mar-Ol 1,412 2.7 0
Apr-Ol 1,701 21.0 2

May-Ol 1,582 2.8 0 0.0
a a a a 9

~

~ 0 9 ~ ~ ~

Jun-Ol 1,677 2.4 0 a a a a
~ 9 9 96. t; > U <: .!.. >- <: :; C>

Jul-Ol 1,769 1.9 0 (l) 0 (l) .. (l) .. c. .. :::l :::l
(/) 0 Z 0 ...., LL :::E « :::E ...., ...., «

Aug-Ol 1,623 2.0 0
... , ... , ..... ..... ....... .... ..... ......... ..........................

Service Appointment Scheduling
3.0Z-Value thru 8/00

No. of Avg. Time After 8/00 Parity
2.5

Transactions (Seconds) (Yes=O; No=2)
Sep-OO 25,583 1.6 2 2.0
Oct-OO 20,491 2.4 2
Nov-OO 21,659 0.4 0 1.5 -+--AII GLECs
Dec-OO 21,077 0.6 0 ••••• Standard
Jan-Ol 30,906 1.0 0 1.0
Feb-Ol 33,478 0.3 0
Mar-Ol 35,099 0.5 0 0.5

Apr-Ol 35,399 0.4 0
May-Ol 41,322 1.0 2 0.0

38,525 0
a a a a ~ ~ 0 0Jun-Ol 0.6 a a a 9 9 9 a a a 9

0
6. t; > 0 <: ..c :i; <5- >. c :; 0,

Jul-Ol 36,646 0.3 '" 0 (l) .. (l) .. :::l :::l
(/) 0 Z 0 ...., LL :::E « :::E ...., ...., «

Aug-Ol 41,936 0.4 0

Dispatch Required
14.0Z-Value thru 8/00

No. of Avg. Time After 8/00 Parity 12.0 ---------------------.-
Transactions (Seconds) (Yes=O; NO=2)

Sep-OO 13,738 9.3 0 10.0

Oct-OO 10,658 8.4 0 8.0
Nov-OO 13,703 7.9 0 -+--AII GLEGs
Dec-OO 12,964 6.6 0 6.0 - •••• Standard
Jan-Ol 19,275 7.2 0
Feb-Ol 21,522 6.6 0

4.0

Mar-Ol 23,984 7.4 0 2.0
Apr-Ol 24,966 6.7 0

May-Ol 29,815 6.8 0 0.0
a a a a 0 0 0 0Jun-Ol 30,023 6.7 0 a

~
a a a 9 9 96. > U C 1> :i; <5- >. <: :; Cl

Jul-Ol 30,784 6.8 0 '" 0 0 (l) .. '" :::E « .. :::l ...., :::l
(/) Z 0 ...., LL :::E ...., «

Aug-Ol 36,789 7.4 0

PIC
25.0

Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity

Transactions (Seconds) (Yes=O; No=2) 20.0

Sep-OO 485 20.2 2
Oct-OO 295 18.4 0 15.0

Nov-OO 290 18.7 0 -+--A11 CLECs

Dec-OO 236 19.0 0 10.0 ••••• Standard
Jan-Ol 395 20.6 2
Feb-Ol 370 18.8 0 5.0
Mar-Ol 416 20.2 2
Apr-Ol 441 19.9 2

May-Ql 543 7.0 0 0.0

Jun-Ol 551 0
a a a a 0 0 0 0 0 ~ 06.6 9 ~

a 9 9 9c. > 0 C 1> :i; .!.. >. <: :; 0,Jul-Ol 578 6.3 0 (l) 0 '" '" (l) c. .. :::l :::l
(/) 0 Z 0 ...., LL :::E « :::E ...., ....,

«Aug-Ol 616 6.8 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Average Response Time for Loop Make-Up Information

August 2001

Missouri

/__AIICLECs I
i-·· .. -Benchmarkl

t:~:~:~:~:};:~:~:~:~:~:~:f~::~::::~:::~~: Qualifications Response Time Response Time :. 3.0 - - -- .. _. - .••. - -- -. -•.. _. - .•• - - -- - ••. - - .• - - •

Sep-OO :. 235 2.23 2.20 -0.77 ~i
Ocl-oo i: 216 0.84 2.46 -216:, 2.5

Nov-DO i 239 058 1.36 -242 :i
Dec-DO' 256 0.75 1.13 -225:~ 20

Jan-Ol i 327 0.80 1.07 -2.20 i~ 15

Feb-Ol :: 278 0.91 117 -2.09 :i
Mar-Ol :: 332 076 1.09 -224 i: 1.0

Apr-Ol ; 316 0.61 0.99 -239 ::

May-Ol ~. 103 0.86 0.85 -214 i~ 0.5

Jun-Ol ~. 70 0.61 0.97 -2.39 ::

Jul-Ol :: 68 068 1.05 -2.32:: 0.0 a g, g, 0
.: Aug-01 ; 42 0.52 0.78 -2.48 :: ~ ~ > 0 ~ ~ ~ ~ ~ c ~ ~

~:i·.:>I~?: '!~;~:~r" ..:..:: :.::'. ;;·~~:2. :r':" :':'.'::':': :·::·.::.:€·i~:I.:::·.:'·: :':':':'..::.. ::: :;:§l:;!:::~i:::~:~:;::m;li:l::I;t ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING

Pre-ordering/Ordering

August 2001

Missouri

Accurac\ of Actual Loop Makeup Information Provided for DSL Orders

/:

--+-All CLECs
••••• ASI

- •• - Standard

99%

~
"o

98%

97%

96%

95%

94%

93%

92% -l-....,--+--t--+-....,--+--+--+-....,~-+--1

382 378 99.0% 100.0% 6.47

438 437 99.8% 100.0% 3.51

530 530 100.0% 100.0% 0.00

626 618 98.7% 1000% 8.29

604 592 98.0% 100.0% 10.44

447 441 98,7% 100.0% 7.97

706 701 99_3% 100.0% 4.98

637 633 99.4% 100.0% 4.95

535 526 98.3% 100.0% 9.87

101% ,..-------------------,

100'%

Dec-DO ~

Jan-01 ,

Feb-01 :

Mar-01 :

Apr-01 :

May-01 :

Jun--01 ~

JU~01 :

Aug-01 :

:,.i.···.·.· .··.··.··1·.2·.··.··M··.··.o··.·.·.· T··.··o··.ta·.·.··,·!·.•·',·,l·.··.··.··.··.··.·· . .

1 _. ...::4:9.~.1 .: 4:~5~.L >~:~o/~.1
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
The Critical Z-Value applies for all data below through Aug-DO; after Aug-OO, Critical Z does not apply - parity measured by (Yes =0; No =2)

~
a.«

o
'i'
lil
o

o
'i'
t>o

70% +--+--t--+--+--+--t----ir--i--i--+--l

~
Q)
if)

75%

:r~~;';~;~~;~;"r'''''''''''''''''''''''''''''''' , ;~~;~~; ~;~.~;~;;.~.~ :. "'1'~~;~"""""'" , ii;

::::}::}~::;:~:;~~~::: Tra~~~:;;; %<~:~~rd=Z~?ue %<~:~~t=i~~~ue ~;~c~;~~~: :~~ ::::::::::::::::::::::::::::::::::::::::::: !~I
Oct-DO :, 294.616 99% 0 100% 0 0 85% ;~:
NOV-OO:~ 254.031 99% 0 100% 0 0 80% t
Dec-OO:: 117,123 99% 0 100% 0 0

Jan-01 :: 124}86 98% 0 100% 0 0

Feb-01 :: 90,916 99% 0 100% 0 0

Mar-01 117}06 98% 0 99% 0 0

Apr-01 :: 97,453 99% 0 100% 0 0

May-D1 :: 96,016 99% 0 100% 0 0
Jun-01 :: 95,413 98% 0 99% Dol-+-% < 8 sec. . .... , standard - 90% I
Jul-01 ~; 84,076 98% 0 99% 0 0 --a- % < 12 sec. . - .•.• standard - 95%

~:;"~~:~'~"'=~':~=~=;'=~'~:7=~----=-~wi
::::::::::::{:::~:::~:::::::~ :::::~:::::)':} Transactions % < 7 sec. Z-value % < 9.5 sec Z-value "Z - Value" 95%····· - --....................... ;:

Sep·OO~: 130,001 97% 0 99% 0 0 90% -- -- .. - - -- ~,

Oct-DO :. 117.090 97% 0 99% 0 0 85% .,.:,.:1.:...::....:

1.
Nov·Oo ': 113,267 97% 0 99% 0 0 80% .

Dec-DO ~; 99}38 97% 0 100% 0 0. 75%
Jan-01 :: 114,530 97% 0 99% 0 0 :,:

Feb-01 :: 93,699 97% 0 100% 0 0 70% :-1-g-,--g+,--g+--g+--Ci+-,--o+-,-+--Cit----i<;;r----i<;;--Ci-+,---jCi«~ '.:f::.:'.:

Mar-01 :, 128,336 97% 0 99% 0 0 "' t> ~ ~ fij -g ~ is. iii' § ~ _:
Apr-01 :: 114,597 97% 0 100% 0 0 0 z 0 ...., LL ::;;; « ::;;; -, '.;..:.:
May-01 ~: 99,740 97% 0 99% 0 0
Jun-01 108,153 96% 0 98% 0 0 f-+-%<7sec. -- standard.90%\

Jul-01 90,834 97% 0 99% 0 0 I --a- % < 9.5 sec. . standard· 95%

Aug-01 i~ 90,744 96% 0 99% 0 0 ~j

1·%;IM::le;;:;a[;:~:r~:;::i:]~(r,,:,,~~:'-:::~:-l~=.;;;=:":~~~:~"::::::::~:""":::::_: ~~::~=:"-l

f~;:1 :::: %<'~~ zr .<':~~ ZTzr ::-------- I
Dec-Do:! 301,877 97% 0 99% 0 0 75% >:

Jan-01 :: 318,272 95% 0 97% 0 0 70% +--+--+---I--+--+--t---<t----i,--i--t--! ji

~:~~~~ :1 ~:~:~~~ ::~ ~ ::~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ :,:,..;.:....:::.

:::~~~ l: ~~~:~~: :~~ ~ 1~~~ ~ ~ 8! Z 0 ...., ~ ::;;; « ::;;; ....,"'" ,

Jun-01 ;; 401,486 98% 0 99% 0 0 \-+-% < Bsec. . ..... standard· 90% I
Jul-01 :: 359,192 98% 0 99% 0 0 --a-% < 13 sec. . . - ..• standard - 95% ~\

Aug-01 :: 451,641 96% 0 98% 0 0, '.'

1

-+-%< 12 sec.

--B--% < 16 sec.

. ..... standard· 90% I

...... standard - 95%

t .....

standard = 90%
% < 12 sec. Z-value

99% 0

99% 0

98% 0

99% 0

100% 0

99% 0

100% 0

99% 0

100% 0

100% 0

100% 0

100% 0

95%

90%

85%

80%

75%

70%
g
6.
Q)
if)

~o
g
~
Z

~
a.«

C?
c
:>-,

<;;
(])
:>«
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-order Interfaces - DATAGATE
The Critical Z-Value applies for all data below through Aug-DO; after Aug-OO, Critical Z does not apply - parity measured by (Yes - 0; No = 2)

2 - 05 No. of

j\:}}~:;:~: }}~:~ :~:}~:f~:~:~:::: Transactions

Service Appointment Scheduling

Standard =90% Standard =95%
% < 1 sec. Z-value % < 2 sec Z-value

Benchmark

"Z - Value"

100% a;;;=;:;;J~~j;;;;;;~;;;;;'JiI::;;;;;~;;;;:;;;;;:;;j~3iP.......,
95%~ - -- - - -- - - -- - - -- - - -- - - -- - - -:':- - -- -- -- - --

90%

80%

85%

75%

~o
o
oa.
8!

70% -I--+--+--t--t--t-~t-~--t--+--+--l

Sep-OO

Oct-DO ;;

Nov-DO ~~

Dec-DO ::

Jan-01 ::

Feb-01 i!

Mar-01 ;:

Apr-01 ::

May-01 ::

Jun-Ol

Jul-01 ;:

Aug-Ol :;
. ::::•...

92% 0 99% 0

91% 0 99% 0

92% 0 99% 0

99% 0 100% 0

98% 0 100% 0

99% 0 100% 0

99% 0 100% 0

99% 0 100% 0

98% 0 100% 0

98% 0 100% 0

97% 0 99% 0

96% 0 99% 0
..............- .......•.•.,................... '...... ................................

PIC

95%

90%

85%

80%

75%

70%

8a.
Ql

rJ)

80%

75%

8
~

Z

9
u
Qla
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-ordering/Ordering

Average Response Time for OSS Pre-order Interfaces· DATAGATE

:)j Measurement 1:['~I- --r -,-A:::ct,u:.:a::.1::Lo::o::!p:...::.M:::a~k::eu::!p::.:.,. Ar:c::t:.::u;::.a:..:1D::a:;ta::;..:.Rre:.:tu:;r.::n::ed::- .- {:J
J 2 - 08 :' No. of Std = 90% Parity (Yes = 0; Std = 95% Parity (Yes = 0; Overall

No = 2) % < 25 sec. No = 2) Parity

: : :: : : :: : : a: ... : : .. : : :: : : ;;, : : :: : : :: : : :: : : .

~---- ~ .&>-~
~~~

"I
0>

"«
;;;
c

"...,

•••••• Standard - 90% I
• ••••• standard· 95%

a
C:
'"...,

o
og

--+-% < 15 seC.

-----&- % < 25 seC.

100% .,--------------------,
90%
80%
70%
60%
50%
40%
30%
20%
10%

0% +--+--t--r---t--+--t-+--+--t---1r---l

~
a.

"(f)

2 70% 2 2

2 68% 2 2

2 77% 2 2

2 90% 2 2

2 87% 2 2

2 87% 2 2

2 85% 2 2

2 88% 2 2

2 77% 2 2

2 82% 2 2

2 71% 2 2

Oct-OO 21,983 45%

Nov-DO " 41,502 57%

Dec-DO :~ 21,776 68%

Jan-01 'i 16,988 63%

Feb-01 :: 15,008 62%

Mar-01 ;' 32,813 56%

Apr-01 20,711 63%

May-01 :: 17,988 53%

Jun-01 ': 25,681 54%

Jul-01 :: 27,626 44%

AU9-01 ii 28,149 48%

o
C:
"...,

g
~
Z

100% iE=;;;IiI...........- .....-=~:::::;-------,

::: ::::::::::::::::::::::::~
85%

80%

75%

70% -I---t--j--+---t--j--+---+--I--t---+--!

~
"(f)

!r'~;:;'~;~::~;""r'"·..···::···:f..··· ..·······::··:··:~~;~:lp~~: ~:~e=u~;. De;:~~ ~;: Re~U~~~d (Yes = 0; Overall

:::t":",:,,,:,t/:', ., ...,.,."".,.... Transactions % < 25 sec. No = 2) % < 35 sec. No = 2) Parity

s:~:;~"'i: 11,118 98% a 99% 0 0

Design Loop Makeup. Design Data Returned

Std = 90% Parity (Yes = 0; Std = 95% Parity (Yes = 0; Overall

*,<11.9sec No = 2) % < 20 sec. No= 2) Parity

82% 2 83% 2 2

81% 2 82% 2 2

82% 2 83% 2 2

95% 0 97% a a
96% 0 98% 0 a
95% a 97% 0 a
95% a 97% a a
96% a 97% a 0

93% a 94% 2 2

96% a 97% a a
95% a 96% 0 a
95% a 96% a a

........ -... ................
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

The Critical Z-Value applies for all data below through Aug-DO; after Aug-DO, Critical Z does not apply - parity measured by (Yes = D; No = 2)

Measurement U Address Verification 100%
2 - 11 U No. of standard =80% standard =90% Benchmark - .J:1

Transactions % < 5 sec. Z-value % < 7 sec. Z-value "Z - Value" 95% ~ -=
~ ......

Sep-OO 194,852 89% 0 94% 0 0 90% - - .. .. .... .. .. .. - -- --- .-.- ... - -..,.,. .... --.
Oct-OO 121,801 90% 0 95% 0 0 85%

Nov-DO 126,926 90% 0 95% 0 0
80% ............................................................................ -- ......

Dec-DO 118,902 91% 0 96% 0 0

Jan-01 166,884 91% 0 95% 0 0
75%

Feb-01 177,876 91% 0 95% 0 0 70%
a a a a ;; ;; ;; ;;

Mar-01 194,789 91% 0 95% 0 0 ~
<;> <;> a <;> <;> <;> <;>
1) > u C .0 .!. .!. >. Co

~ '"OJ a OJ ~ OJ '" a.
'" .=; "Apr-01 186,679 91% 0 96% 0 0 W 0 Z 0 u. :;; « :;; «

May-01 197,824 91% 0 96% 0 0

Jun-01 197,031 90% 0 95% 0 0

I
---+-- % < 5 sec. - ••••• standard - 80% I

Jul-01 208,194 91% 0 96% 0 0 --9- % < 7 sec. • ••••• standard - 90%

Aug-01 243,623 91% 0 96% 0 0

Measurement Request for Telephone Number 120%
2 - 12 No. of Standard =80% Standard =90% Benchmark

~

Transactions % < 4 sec. Z-value % < 6 sec Z-value "Z - Value" 100% ......................................................................................
Sep-OO 58,642 94% 0 97% 0 0 80% ......................................................................-..............

Oct-DO 44,189 95% 0 98% 0 0 60%

Nov-OO 52,103 96% 0 98% 0 0
40%

Dec-DO 46,855 96% 0 98% 0 0

Jan-01 74,964 95% 0 98% 0 0
20%

Feb-01 83,910 97% 0 98% 0 0 0%
a a a a <;; <;; ;; ;; <;; ;; ;;

Mar-01 94,403 97% 0 98% 0 0 <;> <;> a a <;>
a. 1) :> u c .0 .!. ~ >. Co S '"0 0 OJ a OJ ~ OJ '" '" " .., "Apr-01 97,456 97% 0 98% w 0 z 0 u. :;; « :;; .., «

May-01 109,684 96% 0 98% 0 0

Jun-01 109,563 96% 0 98% 0 0

I
---+-- % < 4 sec. - - •••• standard - 80% I

Jul-01 114,329 96% 0 98% 0 0 --9-°/0 < 6 sec. • - - •• - standard - 90%

Aug-01 137,969 95% 0 98% 0 0

Measurement Request for CSR 100%
2 - 13 No. of Standard =80% standard =90% Benchmark 90% •• __ ._ ••• __._~_ •••••• _._. __"'!'II!'_--_ ••~

Transactions % < 7 sec Z-value % < 10 sec. Z-value "Z - Value" 80% ......... _------_.- ....... __ ......... _- ..................

Sep-OO 412,399 94% 0 96% 0 0
70%
60%

Oct-DO 257,020 97% 0 98% 0 0 50%

Nov-DO 295,837 95% 0 97% 0 0 40%
30%

Dec-DO 284,186 96% 0 97% 0 0 20%

Jan-01 371,385 90% 0 93% 0 0 10%

Feb-01 421,849 97% 0 98% 0 0 0%
a a a

~ ;;
~ <;;

Mar-01 345,528 98% 0 98% 0 0 a <;> ~ <;> <;> ~ <;> <;>
6. 1) () C .0 :i; C S OJ
OJ a OJ '" OJ a. '" .=; .., "Apr-01 329,434 97% 0 98% 0 0 w a z 0 .., u. :;; « :;; «

May-01 326,350 94% 0 95% 0 0

Jun-01 315,186 97% 0 98% 0 0

r

---+-- % < 7 sec. • ••••• standard - 80% I
Jul-01 316,110 95% 0 97% 0 0 --9- % < 10 sec. • ••••• standard - 90%

Aug-D1 350,450 88% 0 90% 0 0

Measurement Service Availabilily
120%

2 - 14 No. of standard =80% Standard =90% Benchmark

Z-value % < 13sec Z-value "Z - Value" 100% - ~

Transactions %<11sec. ............... ------- .......... . . ..........................
Sep-OO 2,029 95% 0 96% 0 0 80% .... -_. - -- ........ - - -- ...... ...............

Oct-DO 1,009 98% 0 99% 0 0 60%

Nov-DO 1,127 97% 0 98% 0 0 40%
Dec-DO 1,471 98% 0 98% 0 0

20%
Jan-G1 1,457 98% 0 98% 0 0

Feb-01 1,350 97% 0 97% 0 0 0%
a a a a 9

~ ;; ~ 9 q
Mar-01 1,412 97% 0 98% 0 0 ~

c;> 9 9 c;> ~ C?
1) > () C .0 .!. c S OJ

OJ a OJ '" OJ '" a.
'" " "Apr-01 1,701 82% 0 83% 2 2 w 0 z 0 --, u. :;; « :;; .., ..,

«
May-01 1,582 97% 0 97% 0 0

Jun-01 1,677 97% 0 98% 0 0

I
---+-- % < 11 sec. • ••••• standard - 80% I

Jul-01 1,769 99% 0 99% 0 0 --9-% < 13 sec. • •••• - standard - 90%

Aug-01 1,623 98% 0 99% 0 0
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE
The Critical Z-Value applies for all data below through Aug-DO; after Aug-QQ, Critical Z does not apply - parity measured by (Yes = 0; No = 2)
................ -...... . -.. . .

75%

70%
0 0 0 0 0 0 0 0 0 ~ ~0 0

~
0 'l6- 1'; (;, C .6 ~ >. c

'" a. '" =>
" 0 " .!!l " .=; -,

~[fJ 0 z 0 u. ~ « ~

75%

70% -!---t---t---+---+---+--+--+--+--+--+---I

~%<27sec.

__%<25sec. - - - - - - Standard - 80% I
- - - - - - Standard - 90%

~
'"o

g
1';
o

o
o
6-
"[fJ

84% 2 2

91% 0 0

93% 0 0

89% 2 2

86% 2 2

92% 0 0

88% 2 2

87% 2 2

98% 0 0

99% 0 0

99% 0 0

100% 0 0

Mar-01 =:

Apr-01 ~i

~:~:~~ I
Jul-01 1

Aug-01 ::
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

., ~- .~" --,

· . , ••• Standard, 80% I
' ••.•• Standard - 90%

a
.0
Q)

IL

o
o

~o

g
t;
a

--+-- % < 17 sec.

--9-% < 19 sec.

100% ,-----------------------,

95%

90%

III Mea;~r~:~~;"I:""""""No of "<···;1·:7:t7nS·~2·e:~~Y.;o·.~~:~8Z···~'··Y:';~~I·u:e~·~·':"~~;<'~~1"~9"~7"S:5'e:%'cdo".~~:;~';z'~,:v'~2Voa····I··u···e····················~'Z··::'··:v·2:a·:I·u·:e·~~·····::-·;~~·~~·:o~:·· .. ·,····,~ •... ,.,.,.,..• ,.,..• ".,.,.,.,.,.•..••....,.,...,.,.•...•.•..~ ..•.•....., .•... ···· ....:[.....::....:1

:?::::::::::::::::::::::::-:..::::::::::::~::(: Transactions "" ;: ,,~.....s... ,,, :, .. , ,,:: .. ,
~l ~ ~~. 60% .......
Oct-DO:: 15,010 74% 2 77% 2 2 50%

NoY-OO :: 14,411 75% 2 78% 2 2 40%
'. 30%

Dec-DO :: 10.397 78% 2 83% 2 2 20%

Jan-01 :: 13.332 69% 2 74% 2 2 10%
Feb-01 :: 11.005 67% 2 72% 2 2 0% +---t---+---+---+--+--+--+--I--I--I--I

Mar-01 :: 11,990 65% 2 71% 2 2 ~
Apr-Ol :: 10,324 59% 2 65% 2 2 c1J

May-Ol :: 7.179 54% 2 59% 2 2

Jun-01 :: 6,911 56% 2 62% 2 2

Jul-01 :: 6,116 55% 2 61% 2 2

~jl:::1-···-·"T-··r-·~-~s-Oa-·c-;:-:-:._8...-%-<_~-:-,~-;-;-~d_oo-,:,-~-~-i-~-:-,:p~-.;;:,-~-:-"ig2:"~-~-~-"~_:'-~-:'-~-U:'-~O-':-';-lu-e-"'-~-;-~-~-::-lu-ae-r~-1:~
85%

70% +---t---+---+---+--+--+--+--I--I--t-t-l

80% ,,-- ,.--,,--,' .

75%
Dec-DO :: 3,826 96% 0 96% 0

Jan-01 :: 8,569 92% 0 92% 0

~ea~:~~ I: ~.~~~ :~~ ~ :~~ ~
Apr-01 :: 5,826 85% 0 86% 2

May-01 :f 3,863 78% 2 79% 2

Jun-Ol :: 4,093 84% 0 85% 2

Jul-Ol :: 3,231 86% 0 87% 2

Aug-01 :: 3,686 83% a 84% 2

o
o
a
a
2

2

2

2

2

--+-- % < 27 sec.

--9-% < 29 sec.

• ..••. Standard - 80% I
• ••.•• Standard, 90%

~ ..•••..•..••.-•.~..•90%

75%

85%

80%

100% ,----------------------,

95%

2

2

2
o
a
o 70% +--0+---+---+---+---+--+--+--+--+--+--1

~ i g i ~ ~ ~ i l i i ~ }

: :::= ::::::::::: I I
.....? :::::::::::::::::::::::::::::::::::::~::::::::::::::::::;:::::;:;:::::;:::::::::::::::;:::::::::::::::;:::::::;::::::::.:::::::::::::::;.::::::::::.:::::::::::::::::::::.:::.:::::.::::::::::::::::::::x:::::::>::::::::::~:

Benchmark
"Z - Value"

Sep-OO:: 7,400 80% a 81% 2

Oct,OO :: 3.668 80% 2 80% 2

NoY-OO :: 4,209 86% a 86% 2

Dec-DO :f 3.517 95% 0 96% 0

4,446 93% 0 93% a
4,488 90% 0 91% 0

4,585 92% 0 93% 0

4,902 94% 0 95% a
3,299 89% a 89% 2

3,113 95% 0 95% a
2,903 94% a 94% 0

2,835 94% a 94% a
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

EASE Availability - By Division (CPU Platform)

August 2001

Missouri

......................................................... - .

Consumer !~[ Business 'Ii

Nov-DO j: 1::~~: ~ ::1 1~~:~~ ~ :::1' ::::: Business

~H ::::~ : I ~E;~ : I ::: ...."om

~:~~~~ ;: ~::~~ ~ ~~~:~~ 0 :i:i' 97.0% '.'

~~~~~~ ;: ~~~:~~: ~ I:: ~::~~ ~ :1::: ~ ~ ~ ~ ~ ~ ~ ~ i ~ ~ ~ .1:1

............................~~~.~.~.; !:; ~::~; ~ :~ ;..~~:~; ~ r:!.: , :,.: :.:.: : :~.:.:.:..~.:.: :.:, :,,~.:.:.:-:..::.:.:..:~..:.:.:.:~.:.:.:.:.:.:.:.:.:.~.: :.:.:.:.:.: ::..: :.:~: :.:.:.. : :.:.:.:.:.:.: :.: : : : : : :.:.: ,I
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PERFORMANCE MEASUREMENT TRACKING

General System Availability

OSS Interface Availability

August 2001

25
6.
'"(f)

o
o

~
Z

111:'~:~~~~!f~;""'i"""""""'::;::::~(Y',';e";s'::=::'~0:··)·····:·;:::·:;·1·:;0·:·0::::0~:::.r-;::(·~y·~e··~s:~=::~o····)··~~
.::::::::::::::::::::::::::::"::.;.:.;.:-:.:.:.:.: If. V N..........
iji.)i[~ini.\i~![;~~~:!\\~~ ~:~O% (No0= 2) ;; :~ !! ~~~~% (No0= 2) :: ~: - - -- - - - .- . - - .

Oct-OO : 100.00% 0 997% ", 9833% 2

~~~:~~: ~~~ ~~~ ~ ::!~ - -.---....... ij. ;~~ ~~~ ~ ::.~: :.1..

Jan-01' 10000% 0 99'30/: .:.::.'. 99.79% 0 975%
Feb-Ol 10000% 0 992% 10000% 0 970% +--+-I-+-+-t-I--+--+--"'I-+--1

~ar-~;: ;~~ ~~~ ~ is ~ ~ ~ « 9 :!:!:! 1
1
00
00

'°00°%% 0° 25 25 9 0 0 9 '.::
pr-: . a. t; .... CtI ~ ~ c.. ~ c ~ >. "3

May-01 j 10000010 0 !JJ z .!'l ::;;::;; :,: 10000% 0 !JJ z .!ll ~ ~ .., :j:
Jun-Ol i 10000% 0 I I .:.:;.:""':':: 10000% 0 I IJul-01 , 9984% 0 Benchmark --+--AII CLECS: 100.00% O· Benchmark --+--AII CLECs

t:.: Au;::~:;.:.L:.:.:.:.:.~.~.~.:~:~~.:.:.:<.:.:<.:.~.:.: ..:.:.:.::. i:::.':::::::•• ::.:. ::::,,: :.•':::::'::: .•..• :'. :•. ::': :'::.':' '::.:': :' :.,:::: ':•.::::::::',,: :.:':.:':., ,,:::,: :::::.: ::.::::.::••:i\ }.~..o.~~,.: , ~.:.:.:.:.. "'::' :":":':'::. ·:::,:i.:':::.::::'::·::,:::':::: '.:<::::.:::.":"·:."::'::.':"':'i,':'·"·'.:·:·'';'.:"i::::';':i:"'i":":'''':::':''':''i::':)~
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PERFORMANCE MEASUREMENT TRACKING

General System Availability

OSS Interface Availability

August 2001

Measure~·~~;··;··;"··;·;·;·;·;· ;.; ;.; ;.;.; ;.;.;.;.; ; ; ·····;···;···;···········;···Ei)·t:·;N·O·M·;···;·····..; ; ;.; ; ; ; ; ;.·;···········;··; ·········t········..;··w ; ;•.•;•..;.....••.•••;•••;..•.•..;.......•••;···;······e;ot:·VAN·..··..····;···;············ ..········.·.·..·.· w·.·.·.·.·;·.·.·.·.·.,

EASE Availability is reported in state specific reports
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PERFORMANCE MEASUREMENT TRACKING August 2001

General System Availability Missouri

Pre-Order Backend System Database Query Availability

LFACS

997%

998%

99.9%

996%

99.5% +--+-t--+-I---+--+-+--+-I--t---l

100.0% r-""*-.........---+-.....--.....-+-.....-+

99.9%
100.0%
100.0%
100.0%

99.7%
1000%

100.0%
99.8%

100.0%
100.0%

1000%
100.0%

%

Avail.

ALL CLECs

SORD

__ AIICLECs

1- ---.-JL-~ __ All CLECs

ilimI:::::::::j100.0%

1000%

100.0%
1000%
1000%
1000%

1000%
100.0%

100.0%
1000%

100.0%

99.9%

99.4%
995% :

100.0%
1000% .

1000%
98.6%
999% .

1000% .

1000% :
1000%

%

%

Avail.

Avail.

ALL CLECs

ALL CLECs

Sep-OO,

Oct-DO:
Nov-DO,

Dec-DO :
Jan-01

Feb-01
Mar-01
Apr-01

May-01 .
Jun-01 :
Jul-01 :

Aug-01 :

Sep-OO
Oct-OO
Nov-DO
Dec-DO
Jan-01

Feb-01

Mar-01
Apr-01

May-01

Jun-01

Jul-01
Aug-01

.::.:.:.:.:.:.:.:.:.:.:.;.:.:. :.:.:.:.:.:.;.:.;.::;.:.:.:.:.:.:
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX
Starting with Nov-OO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

.......................................................

t:::::~~:~~:~;;:::~t::I:::: 1--;-;c--,;--,-o;-;:R,.---es....,id_e_n"ce-=A,.:a~'=:1 ~::.~:::~::.:"::::.:Ps:.,lerB_u....,s,...in.,..es_s-,-,- --{

95%

96%

100%.--~-----~----,

99%

98%

97%

Sep·OO:

Oct-OO:

Nov-OO:

Dec-OO:

Jan-Ol :

Feb-Ol :

Mar-Ol :

Apr-01 :

May-01 :

Jun-Ol

Jul-Ol

94%

~
'"....,

9s....,

I
_AIICLECSI

- •• - - - Standard I

I
_AIICLECSI
••••• - Standard I

99%

100%

101% .,--------------------,

Complex Business (1 - 200 Lines)

:: Measurement f:::1--;-;c--,;--,-o;=-...,-,,-::A1,.:;,,1C::.L;::E:::C:.;s:.,,--.,-;:-:-=-. -Ir:l
5 . 02 No. of # Received % Received Highest

::::::::::::::::::::::::::::::::::::::::::::::::::::::: Orders < 24 Hours < 24 Hours 516% Z-Value

Sep-OO : 603 596 98.8% -484

Oct-OO : 853 832 975% -354

Nov-OO : 903 900 997% 2107 0 98%

Dec-OO : 40 40 1000% 1865 0 97%

Jan-Ol : 55 54 98.2% 39.23 0 96%

Feb-01 : 52 50 96.2% 34.84 0 95%

Mar-01 : 32 32 1000% 21.50 0 94%

Apr-01 : 65 65 1000% 20.15 0 93%

May-01 : 30 29 967% 29.06 0 92%

Jun-01 : 77 77 1000% 1936 0 91% +--1---+--+--;----1--+--+--;----1--+-
Jul-01 : 43 41 95.3% 3068 0 a a goo ~ ;;; 0 ;;; -

Aug-01 ~ 56 56 100.0% 19.51 0 1 ~ ~ ~ ~ ~ ~ ~ iU § "5 ~

r:.:::.:::::;':~::0.i::Y.~;,n:r::::::.:::::::::EiiJ::::::::::::::::::iHi.:l::::::::::::::::FSt:I~:::§:::~i:::::::~::I:I::f:Im:~:~I:::::::~I:~II:::::t ~ : .w : : ~ ~ ~. ' : w.~, = =, ~......... ...,.·..w.". . , '..'

I_AIICLECsl

I- -.. --Standard I
60%

90%

80%

70%

100% .,---------------------,

ttJi::f:::}:):t)t¥·························C~;;;~I~~·B~·~i~·~~~·(·:2oo;·Li~~~i'·························::...
Measurement I: All CLECs

5 - 03 I: No. of # Received % Received Highest
\·:::::::::::;:::::::::::::::::::::::::::::::::t Orders < 48 Hours < 48 Hours 5f6% Z-Value

Sep-OO : 0 0 nfa nla

Oct-OO : 0 0 nfa nla

Nov-OO : 0 0 nfa nla

Dec-OO : 0 0 nfa nla

Jan-Ol 0 0 nfa nfa 50%

Feb-Ol : 0 0 nfa nfa 40%

Mar-Ol : 0 0 nla nfa 30%

Apr-Ol : 0 0 nfa nfa 20%

May-Ol : 0 0 nfa nfa 10%

Jun-Ol: 0 0 nfa nfa 0% ....--;~....--+--.--4>--+-+---<~-4>--+-+

.......... t.'~~~.~.:..L ~ ~ ~;: ;.: : i ~ ~ ~ ~ ~ ~ l I ~ ~ }
1.::.:.:.:.i:~:~~:.:E~ilI:.:.:.:.:.::.:.:.:.:.:.:.:.~I:.:.:.:.:.:.:.:.:.:.:.:.:.:.~].:.:.:.::.:.:.:.:.:.:.:.:~[,~H::::::i:j:~j:;::::::::::I:U!l:tl:::::::::::l:j:::t .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX
Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

[
--All CLEGs I
•••••• Standard I

99%

98%

96%

95%

97%

101% ...----------------__-----,

100%

UNE Loop (50 +)

tt')flltIfINlf'" 'LiN'E"L~~~'(';':'49j" .
:l Measurement ~ All GLEGs
J 5 - 04 ~ No. of # Received % Received Highest
::,:"::::,,::::,:::::,:,:,,,:,,:,:":::::::~,::::\ Orders < 5 Hours < 5 Hours 5/6% Z-Value

Sep-DO ~ 320 303 94.7% 031

Oct-DO: 362 354 97.8% -2.79

Nov-DO ~ 302 293 97.0% 7.26 0

Dec-DO : 256 255 99 6% 4 83 0

Jan-01 334 329 98.5% 538 0

Feb-01 : 315 308 97.8% 5.15 0

Mar-01 ~ 376 371 98.7% 5.13 0

Apr-01 : 406 405 99.8% 4.76 0 94%

May-01 : 461 461 100.0% 4.29 0 93%

Jun-01 : 364 364 100.0% 4.12 0 92% +--i~-+--+--+--i--+---+--+---t--+---1
Jul-01 ~ 260 259 99.6% 4.54 0 8 g g goo 0 0 0 9 9 0

Aug-01 ~ 315 315 100.0% 4.56 0 g. t> ~ ~ ~ ~ ~ ~ ~ § :; ~

t::::::::IfE~:::ieE!l:::::::::::::?;w:r.r;:.:.:;:.:::;:.}?~?.T:;:::::;:::;:;~f!W:li!l~i!~~1i1~'i~11~1~~i~1~~~]~i~1~~'i111'~~:~::, : : : : ~ : : ~ ~ = = : w ·.·.·.·..w.·.·.·.· ·.· ·.·.·.·.· ·.·.· ·.·.·..1·

~itH~m~~tl~tmtt~rf~~r'" -..

1__ All CLECsl

I· ..... Standard I

f
--All CLEG~
- ••• - - Standard I

90%

80%

60%

70%

50%

60%

80%

40%

20%

100% ~------------------..,

100%

120% ~------------------...,

.!J Measurement : All GLECs
J 5 - 05 : No. of # Received % Received Highest
(:::::::':::::::::::::::'::::}::::::::::::::::;:: Orders < 48 Hours < 48 Hours 5/6% Z-Value

Sep-OO : DOnia n/a

Oct-DO: DOnia n/a

Nov-DO . DOnia n/a

Dec-DO DOnia n/a

Jan-01 : DOnia n/a

Feb-01 : DOnia n/a 40%

Mar-01 : DOnia n/a 30%

Apr-01 : DOnia n/a 20%

May-01 : DOnia n/a 10%

Jun-Q1 DOnia n/a 0% .........~--.-...-+---t~--.-...-+---t~--.--+
Jul-01 ~ DOnia n/a 0 q g g ~ 0 :;' 0 '¥ ~ "I 0

. Aug-01 ~ a 0 nla n/a ~ t5 ~ g n; ~ co ~ is :: ~ ~ .

::1 Measurement : All GLEGs
J 5 - 06 : No. of # Received % Received Highest

!:}::::}:N:::::::::;:~~~~:::: order~5 < 5 HOU;~ < 5 ~~u~:/. 5/6% Z-V;lue

Oct-DO ~ 12 12 1000% -5

Nov-DO : 3 3 100 0% -5

Dec-DO : DOnia n/a

Jan-01 : DOnia n/a

Feb-01 DOnia n/a

Mar-01 : DOnia n/a

Apr-Q1 ~ DOnia n/a

May-Q1 : DOnia n/a

Jun-01 : DOnia n/a 0% +--+---<-.....-+_............--.>---+-....- .....-41---+
Jul-01 ~ DOnIa n/a :5 :5 9 g ~ ;; 0 ;; 9 9 0

;. Aug-01 ~ 0 0 n/a n/a.:: g. -u ~ ~ to ~ ~ ~ ~ § ~ ~ 'f

:~:::·:·:::::ii.~~::ie;,;f:t:::::.:·:::.:::::.:::::~9]::::::·:::::::::::::::::::~n::::::::·::::::::i.f2S:J.iiMi1iillii~~:1~~~~~i1~~~~~ili~i~~~I~iilfii~!l~ : : : : = ~ : : ~ ~ : J
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Qrdering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX

Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

101% ,-------------------,
Z-Value

I AIICLECsl

I- . ----Standard I

I----AII CLECsl

\. - - - - • Standard I
rv=--~~------~--~

98%

95%

96%

99%

97%

80%

70%

92%

98%

60%

96%

94%

90%

100%

102% ,--------------------,

100%
Z-Value

Sep-Oo.: 170 164 965% -1.47

Oct-DO :: 178 175 98.3% -3.31

Nov-OO .: 169 164 97.0% 9.02 0

Dec-OO : 82 81 98.8% 4.81 0

Jan-01 74 74 100.0% 4.69 0

Feb-01,: 108 108 1DO.0% 4.77 0

Mar-01 :: 99 99 1000% 427 0

Apr-01 :: 134 134 100 0% 4.82 0 94%

May-01 :: 138 138 100.0% 4.74 0 93%

Jun-01 " 92 92 100.0% 467 0 92% -!--t----11---+--+--+--+--t----11---+--+-4
Jul-01 ': 118 118 1000% 4.40 0 ~ 8 8 ~ C! C! ~ ~ 0 a q C!

: Aug-01 i 82 82 100.0% 4.70 0 .:~ 2- 1> ~ III ~ ~ cu a. ~ § ~ ~

[ ..:::·.·.Ji.~? ..:ii;fiU ::.:...".i:;:~~~.J.:.:,.:.:.·.:.I:~~~:I:::::.::::·.:.·.~i:~;:It::timIii:i::iii:iiI:::ii:iil\ii::li~il:ii@:: ~ :~ ~ ~ ~ ~ ~ ~ ~ ~ _._ ~ .
tltlftftrttft········ ..R~~'id~'~~~ '~~d 'si';;'~i~ 'B'~;i'~'~~~' With L~~~' (1' ~'1'9)" ~f

'I Measurement ~: All CLECs
:J 5 - 08 f.: No. of # Received % Received Highest

~::::::::::~::::;:::::::::::::::::::r:::::::::::~~ Orders < 5 Hours < 5 Hours 5/6%

Sep-OO :: 39 37 94.9% 0.13

Oct-DO:: 107 105 98.1% -3.13

Nov-OO :: 52 47 90.4% 2

Dec-OO : 66 65 98.5% 5.03 0

Jan-01 .: 88 88 100.0% 4.67 0

Feb-01 ,: 176 176 1000% 4.71 0

Mar-01 .' 227 225 991 % 4.87 0

Apr-01 286 283 990% 542 0 88%

May-01 .' 270 269 996% 5.20 0 86%

Jun-01 .: 105 105 100.0% 4.66 0 84% -!--t----1--+--+--t--+--t----1--+--+---I
. Jul-01 . 123 122 992% 489 0 8 8 8 ~ C! C! ~ a 0 § C! a
~ Aug-01 ~) 178 177 99.4% 4.82 0 ... .:: ~ 1> ~ ~ ~ .g cu ii. ~ :; ~ g,
1.·.·.·_·:;X~~::·i?~ar::·.·.·.:·.·.~·~i;:<r:·:·:·:·:·:·:·;:;~.~~:I:·:·:·:··:·:·:~i:~~:~:!i:::llmHmmi::;\m:i::t:::i:!i:ii!:I::i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .. . .
fMf@ftmnttt:~:················· .'. · ·····..····..·······-·-··············{~p··~~·i/i;;~) - "-',:' .
,~ Measurement f: All CLECs ,:

:~ 5 - 09 f., No. of # Received % Received Highest 100% .,---------------------,
':::::,,:bH{,:,:,:,:,:,,:r:::,::,i: Orders < 48 Hours < 48 Hours 5i6% Z-Value 90%

Sep-DO :, 0 0 nia nia

Oct-DO :: 0 0 nia nia

Nov-DO :: DOnia nia.:
Dec-DO .' 0 0 nia nia

Jan-01 0 0 nia nia 50%

Feb-01 DOnia nJa 40%

Mar-01 0 0 nia nia 30%

Apr-01 DOnia nla 20%

May-01 0 0 nia nla 10%

Jun-01 ': DOnia nia 0% ...._ ....._ .....~.....~~~...................._ ..._ ..._ ..._ ..

Juf-01 ~I 0 0 nfa "fa g g g g q 0 ~ ~ ~ q q 9

. Aug-01 :~ 0 0 n1a nla ." ~ 13 ~ ~ ~ ~ AI Q. ro § ~ ~

:r::::·:·:~·:~:·~;..:i?;~lr:::·:·:·:·.·:·::·:·::·:~:·:r::·:·::::·:::·:·:F:C::::·:·:·:·:·:::·;!.~l~fl[i::i~~ii(ii:i[i:l:~~ii:!!li:M~:£l ~ ~ ~ ~ ~ ~. '" ..~ ~ -~ ~ ~ - .

\

----All CLECs I
- - - - - -Standard I

70%

b:::,::W::~:";i~,~,:,:,:{,::,,:::i ~~e~: ::;~~:e~ ~ ::~:~~: H~~::t Z-Value ,: 1:: - - - - - - - - - - - - - - - • - - - - - - - - - -

Sep-OO : DOnia nla 80%

Oct-OO :: 0 0 nia nia

Nov-DO :: 0 0 nla nJa

Dec-OO : DOnia nia 60%

Jan-01 .: DOnia nla 50%

Feb-01 :: 0 0 nia nia 40%

Mar-01 :: 0 0 nJa nia 30%

Apr-01 :: 0 0 nia nia 20%

May-01 . 0 0 nia nJa 10%

Jun-01 .: 0 0 nla nia 0% +--.....- .....~~--4 ..........- ...--+-...-+--+--.
JuJ-01 .~ 0 0 nfa n/a q 2 g ~ q q 2 ~ 0 q § 0

. Aug-01 :~ 0 0 n/a n/a =; ~ (,) ~ ~ ~ "i as Q. ~ § :;3 ~ •

X-··:·::::~i~~::·!.iF~r:·::·:·:·:·:::·:·::::·:::~:::[:·:::·:·:::::::::::·:·.·:·~:r:·:·:·:·::·:·:·:::·::·~i;JI::ii::::::i:M:~i::::I:::i::iI~i:i::i.::~~:~~mt : : ~ : : : : : ~..w : ••••......: : ...:
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOes) received within "x" hours - LEX

Starting with Nov-DO. if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

I
--+-- All CLECsI
- - - ••• Standard I

9
c:

"...,
a
9
u

"o
8
~
z

~
o

~
c.

"If)

99%

98%

97%

96%

95%

94%

93%

92%

91 % +---.,f---+-+--+--+--+--+---1f---+-+----1

101% ..----------------------,

100% +-~..__+-.....~.___.-_+_- ...~..__+- ....._.

i~~t~;@~j~~~~~~~jf~~~it~trttr""""""" 'LN'P' c'~'~~i~~ 'B~~;~'~~ '('1' ~. ;'9' Li~'~~)' . ::' .
!i Measurement ~! All CLECs
:~~ 5 - 11 ~: No. of # Received % Received Highest
)::::::;:;:;:;:::;:;:::;:;:::::::;:;:;:::;:::::( Orders < 24 Hours < 24 Hours 5/6% Z-Value

Sep-OO :: 27 27 1DO.0% -6

Oct-OO :: 36 36 1000% -6

Nov-OO:: 29 29 100.0% 11.32 0

Dec-OO :: 16 16 100.0% 18.42 0

Jan-01 14 14 100.0% 17.72 0

Feb-01 26 26 100.0% 18.71 0

Mar-01 26 26 100.0% 17.79 0

Apr-01 . 22 22 100.0% 18.78 0

May-01 .: 28 28 1000% 19.51 0

Jun-01 :: 29 29 1000% 19.04 0

Jul-01 :! 34 34 1000% 19.22 0 ::

r:':':':' ~.:;:.~~~:u;:~;llli'l:·:·:·:":·:" .~.;:~ "I':" .: ::..:.;;.: l:":·:·:":;::.:~;:·I::El\HI~i:::~:i::::::m!l!ltM::::::M:...... . ...i..: ,'.:",', '.' :.:...:...... .. .. .,,: :., ~ ... . ~ "" ;..: i~.;.:. : : :.: : :.: : :.: : y •••;.••••••:•••••••••:.••••••
.................................................... - ::
:::fW::::tt:::::::::::::::::r::( LNP Complex Business (20 . 50 Lines)

/

--+--AII CLEcsl

• ••• - -Standard I

80%

60%

40%

20%

120% ..-------------------,

100% +--.-+--.
Z-Value

:l Measurement : All CLECs
:1 5 - 12 :: No. of # Received % Received Highest

f:::::::::::::::::::::::::::::::::::::::;:::::t~ Orders < 48 Hours < 48 Hours 5/6%

Sep-OO :: 1 1 1000% -5

Oct·OO : 3 3 1000% -5

Nov-OO .: 4 4 100 0% 0

Dec-OO -: 2 2 100.0% 0

Jan-01 0 0 n/a n/a

Feb-01 0 0 n/a n/a

Mar-01 0 0 n/a n/a

Apr-01 :: 0 0 nla n/a

May-01 :: DOnia nfa

Jun-01 2 2 100.0% 0 0% +--+--+--t-~~~ ..........- ....-_+--+-_+--1

Jul-01 .' 4 4 100.0% 0 ~ ~u' ~ ~ q 9 § a 'i 9 q 9
. Aug-01 . 2 2 100.0% 0 ~~ ;r ~ Q) :i .g n5 ii ~ § ~ g>

:r:·:·.·::~~:·~~::·!~~;Ir ..::·:·:·:·.·:·:·:·::·;:~:·:r:·:·:·:·:·:·:·:·:·:·:·.·:~·~:T:·:·:·:·.·:·~:~·:·~~l::~::~:!:~:::::::!:::::~::::I:!::!:;~::::::::i::~::::::::~:! ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

[
--+-- All CLECsI
• •• - • -Standard I

80%

20%

40%

60%

1DO%

.....................................

No. of # Received 120% ~---------------------,
Orders On Time Z-Value

Sep-OO .: 0 0 nla

Oct-OO .: 2 2 -5

Nov-OO : 2 2 ·5

Dec-DO : 0 0 nfa

Jan·01 4 4 -5

Feb-01 :: 5 5 -5

Mar-01 2 2 ·5

Apr-01 :: 4 4 -5

May-01 : 5 5 -5

Jun-01 9 9 -5 0% ....-+--+-...--+--+----11----+--+-+--+--1

~ ~ 8 ~ q q ~ I i ~ ~ }
................ . .

I--+--All CLECs I
• - •••• Standard I

...,.....- - - - - - --- .. - . - - . -- -- - ..

80%

60%

100%

120% ..------------------,
Z-Value

j;~jt~}~1~~tt1~~1t~#:t~t~~r················· p';~j~·N·~~~~~·;;~·· ~~............................................... . .
J Measurement ll:I-....,.,._..,..- ."...",.-....,......,.,-7.A.:;II:,:C:::L:::E:::C:::s:..,.====,, -J;::1
::l 5 -14 : No. of # Received

~:~:~:~:~:~:~~:~:~:~:f~:~:~:~:~:?~:~:~:\ Orders On Time

Sep-OO : DOnia

Oct·DO :: 0 0 n/a

Nov-DO :: 68 67 -3.53

Dec-DO: 24 23 -0.83

Jan-01 .~ 27 27 -5

Feb-01 :: 28 28 -5

Mar-01 . 62 62 -5 40%

Apr-01 : 90 89 -3.89 20%

.. :gi ~ E ~~~11 j, ! "'n ~ n ~ , n ~ ~ ~

.......:.:.:: : /:" uu.·. . :.:.:.• ·········1 ·····::·::·:· ; ,.: :.:: ::-- : :.. x;':,:::x~:·>:·:·:·:·:·i:::·:·:·:·:·:·:.:·:.:.:.:.:.:.:.:.:.:.:.:: If) 0 Z 0 -!'l tf ~ 4: ~ ~ ..., ~

:I. _..):.Mo .;,~ta,'.H _561.., _..5.~I., _ ~ .~~Jm::!!!l~:l:il!\ll:ir::HJt::::::!@f .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI
Starting with Nov-OO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

99%

I-+-All CLECs I
•••••• Standard I

98%

97%

96%

100%

101% ,-------------------.,
Z-Value

~rt~~~tt1~t~fJI~tHt························"R~~'id~~'~~'~'~d'si;';"p'I~'B~'~'i~~'~~"""""""""""" '.,..... . .
Measurement : All CLECs

5 - 15 No. of # Received % Received Highest
•••• W.h••••••••••::::,:,}::,:,:,:,,;:;; Orders < 5 Hours < 5 Hours 5/6%

95%

...........................................................................;
Complex Business (1 - 200 Lines)

I
-+-All CLECs I
••••• - Standard I60%

80%

40%

20%

120% ...--------------------,

100%

Measurement , All CLECs

5 - 16 No. of # Received % Received Highest
"''=:;,;;~m,;,;;;;;~;;,;::::,;;,;;H;;::::;j Orders < 24 Hours < 24 Hours 5/6% Z-Value

~~OO: 0 0 ~ ~

Oct-OO : 0 0 n/a n/a

Nov-OO j a a n/a nia

Dec-OO : 0 0 n/a n/a

Jan-01 : 0 a n/a n/a

Feb-Ol : 0 0 n/a n/a

Mar-01 : 1 1 1000% -6

Apr-Ol : a 0 n/a n/a

May-Ol : a 0 n/a n/a

Jun-Ol : a 0 n/a n/a 0% ...- ....---<....--1.--.--+--t--+--....---<....---i-....,
Jul-01 ; 1 1 100.0% -6 8 0 0 0 0 0 0 ~

. 20>,Oo,9-'-'l~>-~90"',
:.. . Aug-01 ~.. 1 . 1 10~.O% -6: g.. 0 0 W &i ~ m a. ro :5 ~ :J

:f::::::::::::;:~:E::f.~;!.ll::::.:::::::::::::::::::::i:::l:::::::::::::::::::::::::::::Ir:::::::::::.j]~::8EUl~:j:!~i!i~]~~i~:ilil\li:iim:jiM!IL..w ••.•, ..•.••.: .•.••.••.~....••....: : ......•.•.= : : ,,:..w:.w.,.~ , w .•.••.••.••~••••..•••..• ' .•,.'•.••••

I-+-All CLECs I
1- - ..• -Standard I

........ .. ".:

80%

70%

60%

//l@@lf#@fi{·.. ········· .. ·.. ··· c~;;;~I~~·B~~i~~~·i2oo: 'Li~~~)"'" :~ .

!};l;::::i:;::~:;:,:;::;;:~i ~r~e~: ~ ~:~~~~~ .;::~;~~ H~~~t Z-Value :. 1~~~ •••• _ ••••••••••••••••• __ • .... _ ••••• ._

~~OO: 0 0 ~ ~

Oct-OO ~ a 0 n/a n/a

Nov-OO 1 a 0 n/a n/a

Dec-OO : 0 0 n/a n/a

Jan-Ql : a a n/a n/a 50%

Feb-01 ~ a a nia nia 40%

Mar-01 : 0 0 n/a nia 30%

Apr-01 : 0 a n/a n/a 20%

May-01 a a n/a n/a 10%

Jun-Q1 0 0 nla n/a 0% ....---<....--1>--.-....-+--....--1..............-.-....- ..

;: ~~~~.~.;.. : ~ ~ ~;; , .. , •••••.••••w.w.w•••••;;..•.••.•.•.•...:; i s I i ~ ~ i ~ i l ~ }
1::.::.:.:i:~.:E~;.5~i!I.:.:::.::.:.:.:.:.:.:.:.8.1:.::.:.:.:.:.:.:.::.:.:.YI.:.:.:.:.:.:.:.:.:.:.:.:~[,~Kli::::~:~j~mm:MH~~1@!&:IML .
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PERFORMANCE MEASUREMENT TRACKING

Pre-Qrdering/Ordering

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI

August 2001

Missouri

Starting with Nov-OO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

102% r--------------------,

:::::::mfHr:~~~r:~rr::::rr""""""""'"0 ••••• 0.0 ••••• ,oUNE' L~;~' (";.:.49)'" 0 0.00 •• 0" o. 0 0 ••• 00 •••• 0 0 0 ••••• o.
J Measurement ~ All GLEGs
::I 5 - 18 : No. of # Received % Received Highest

':::":,::::,:::::::::::::::::",:",,,::,:::::,{ Orders < 5 Hours < 5 Hours 5/6% Z-Value
100%

98%

96%

94%

92%

90%

.. .....

j
--+-All GLECs I
••• - - • standard I

100% ...---------------------..,

90%

80%

70%

100% .,---------------------,

90%

80%

70%

271 - No. 5f
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Qrdering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours· EDI

Starting with Nov-oO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

I
--+-AII GLEGsl

- - - - - -standard I

v~

96%

95%

97%

98%

99%

100%

101% ,-------------------,
Z-Value

Jan-01 ::

Feb-01 ::

Mar-01 :~

Apr-01 ~:

May-01 :~

Jun-01 :~

3,084 3,008 97.5% -2.54

2,722 2,711 998% -4.6

2,934 2,918 99.5% 4.46 0

2,847 2,836 99.6% 431 0

2,914 2,907 998% 4.54 0

1,136 1,134 99.8% 4.58 0

716 698 97.5% 2502 0

686 682 99.4% 4.58 0 94%

784 763 99.9% 4.62 0 93%

766 762 99.5% 5.30 0 92% +---Ic--+-+--t--+--+-+---c--+--+-~

Jul-01 ~: 764 762 99.7% 4.56 a ~ 8 9 8". q a a a ~ a q 9
: Aug-01 ~~ 1,002 991 98.9% 5.07 0 a. 8 ~ ~.g ~ ~ ro § ~ g»

:[,:.·,:.·.ii.~.~,:i~id:L: :..>~;:i.~~.J.:.:.: ..::§:E~.::[: ..:: :: ~~;Bl::m:~i:I~mM~:i::::Mmi:~~!i~:mMi:i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

[
--+-All GLEGs I
- - • - - -standard I

I
--+-AII CLEcsl

- - - - - -Standard I

q
01

"«
q
""..,

q
"IV..,~

o

t/\ ~~v----y --------------------·-----·

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
0

~
II>

(J)

nla

nla

nla

nla

nla

nfa

nla

nla

nla

nla

nla

nla

:":~~1

Z-Value

Sep-OO ~ 0 0 nla

Oct-DO ': DOnia

Nov-DO ~ 0 0 nla

Dec-DO ~ DOnia

Jan-01 0 0 nla

Feb-01 : DOnia

Mar-01 ~ 0 0 nfa

Apr-01 :: 0 0 nla

May-01 :: DOnia

Jun-01 DOnia

Jul-01 :: DOnia

AU9-01 : 0 0 nla

J Measurement l·:I---:-:-""--'-7-::--:---:-r.:'A,.:'::::'.::G.::L.::E.::G.::s:..---:-::--;----;----,r- UJ 5 - 22 I: No. of # Received % Received Highest 102% .,---------------------,
:::::::::::::;:;;:;::: :;:;;::;:;;:::::::::::::::::~~ Orders < 5 Hours < 5 Hours 5/6% Z-Value 100%

Sep-OO:~ 74 65 87.8% 7.16 98%

Oel-OO :: 73 72 986% -3.63 98%

Nov-DO 92 87 94.6% 2 94%

Dec-DO 89 82 92.1 % 2 92%

Jan-01 133 129 97.0% 5.05 0 90%

Feb-01 221 221 100.0% 4.71 0 88%

Mar-01 289 288 99.7% 5.25 0 86%

Apr-01 176 172 97.7% 4.93 0 84%

May-01 235 234 99.6% 4.85 0 82%

Jun-01 344 340 98.8% 5.08 0 80% +--+---11----+--+--+---+--+---1---+--+---4
Jul-01 !~ 225 222 98.7% 5.27 0 ~ ~ ~ ~ 9 q ~ § a 9 q 9

Aug-01 ~~ 293 286 97.6% 6.20 0:. g. 1:> ~ ~ :; i} nI 0.. ~ § "'5 g>

I:·:·.·::~~:0.~.:·i~dl:·::·:::·.·:;:·~~~:·.r::·:·:·:·:·:·~::~~~·:r:·:·:·:·:·:·.·:~i:·?~J:l:i~:::l:l~ii:l::::l~:l:M:lifIl:ililt:ii :.. :.:~:.:::~:: ~:::.:.~:::.:~:::::~::::::~::::.:~:::::~::.::~::::::~::::.:~.::::::.:.:.:::.,,::::.: ..: .tittlttitt:tt:tr- ···..·············..···········..·· ···· ····..·..·~~p··~~i~··(;o~;···· ..············..···...,..··· :: .
til Measurement t: All CLECs
t:1 5 - 23 I: No. of # Received % Received Highest

::::~:~:~:::~:~:::~:)::~:::~:~:::::::~:}:{:~: Orders < 48 Hours < 48 Hours 5/6%

I
--+-All GLEGsI
• - - - - -standard I
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours· EDI
Starting with Nov-OO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

92%

91% +--+--t--t--+--t--l--+--+--+--t----I

101% ,--------------------,

100% +--4>---+--__- ......-4_-+-+--4>---+--+
99%

98%

97%

96% I~~~~:~sl
95%

94% - - - - - -- - - - - ••- - - - - - -- - - •• - - - - - -- - - - - -

93%Apr-01 .:

May-01 ::

Jun-01 .:

Jul-01 ::

Aug-01

19

27

26

8

29

44

37

48

56

85

53

90

19

27

26

8

29

44

37

48

56

85

53

90

100.0%

1000%

100.0%

1000%

1000%

1000%

100.0%

100.0%

100.0%

100.0%

100.0%

1000%

18.81

18.81

18.68

19.33

18.11

18.89

18.68

19.33

19.07

-6

-6

o
o
o
o
o
o
o
o
o
o

8 g
Q. t;
rJl 0

o
.;,
"«

'

All CLEesl

- - - - - -Standard I

20%

40%

60%

80%

80%

40%

20%

60%

100% +--t--<.

120% .,------------------,

120% .,------------------,

100% .....-1_-+-....-_-+Z-Value

Mar·01 ::

Sep-OO ::

Oct-OO ::
Nov-OO ::

Dec-OO ::

Jan-01 ::

Feb-01

Apr-01 ::

May-01 ::

Jun-01 ~:

r~ttt~ttr@rufrr"""""""""'LN'p'c~'~~i~~'B~'~iness (20 - 5(;Li'~'~~)"""""""""'::

:j Measurement H_-,,.,---;_r;;-;::;-_:--:T"'A.;;II':-C=.L:::E=.C=.s::..,,.--;;:-;:-:-:::--.- -1q
:j 5 - 26 No. of # Received % Received Highest

Orders < 48 Hours < 48 Hours 516%

1 1 1000% -5

1 1 100.0% -5

1 1 100.0% 0

4 4 1000% 0

4 4 1000% 0

1 1 1000% 0

o 0 nfa nfa

DOnIa n/a

o 0 nfa nfa

3 3 1000% 0 0% +--t---t--+--+--+----<~-.>--+--+--+-----.

Jul-01 3 3 100,0% 0 q 8 q g 9 0 0 ~ 0 a 0 a

!j::·.·.·:.;-:;:·0;~~;;;Jf:·:::.·:··::·:·:·:·~:::]:::.·:·:.:·:·::·..;·~·.r::·:·:·:·.~:~~:;~]i:::::f:::i::::::;::i::::::i!1:I:::::;:iil:::I:::::! ~:::::~::::::~:::::~:::::~::.:::~.:.::.~:::::~.::::~::::.~::: .. :~::: .. ~:::.:::::.::: .:'::.:: : .. : .
~mtfm~~~mtfr1~j~t~ft~~~ LNP Complex Business {50 + Lines}

:l Measurement t: All CLECs
:1 5 - 27 :: No of # Received
:·:·::~:::tH::::::::::}:::}t:::::::::: Orders On Time Z-Value

Sep-oo .~ 6 6 -5

Oct-OO :: 4 4 -5

Nov-OO :: 1 1 -5

Dec-OO 1 0 95

Jan-01 .: 0 0 nfa

Feb-01 3 3 -5

Mar-01 0 0 n1a

Apr-01 1 1 ·5

May-01 : 10 10 -5

J;;:~~ :j : : ~~~: 1111111111:11111[;:; :: :: 0% ~ ~ ~ ~ ~ ~ ~ ~ 0 q q q

;1 :·:·:·.~~.~:i;.;;:{:L:·::·.·: :':':':':~::T: ::·:·:::···::···:~;:·r:·:·:~:·:1::;:~11111l1l1'.I~il!r~~:i.t;ji:l~iKii ~ ~ ~ ~. ..~ ~ ~ ~ ~ ~ ~ ~... . ... .
~tjj~fIj~ltttJt/tr"'" ~ '.' · ···~·~~·~~i~~~·d···P~j~~~·· '.' W.· ~; ••••••••••••••••••••••••••••••••••••••••••

:1 Measurement (: All CLECs

i~§ :.%J '~~1'~;~~1 '1"' ::---------------- I__"''''~I
~~L :~ :?' :~E_ ,~, : -~".~

t:)~;~~::::~[=l~r=~~~~~~!~~ __!l_~~~_~_~!~~_~ ..~J
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Qrdering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

I----+--All GLEGs I
- - - - - - standard I

;:;;
§...,~«

~
'"u.

9
c

'"...,
~
o

'"o
g
~z

a
a

;3
a

'&
'"(j)

101.0% .,------------------...,

1000%

990%

98.0%

970%

960%

95.0%

94.0%

93.0%

92.0%

91 0% -I--i--+--+--i--+--+---;--+--+---;---1

Z-Value

Sep-OO : 8,353 8,183 98.0% -3.96

Oct-DO: 7,897 7,779 98.5% -451

Nov-DO : 7,725 7,634 98.8% 25.68 0

Dec-DO: 9,259 9,112 98.4% 27.31 0

Jan-01 : 3,014 2,947 978% 28.15 0

Feb-01 ' 3,387 3,339 986% 27.33 0

Mar-01 ' 2,956 2,940 995% 23.26 0

Apr-01 : 3,582 3,566 99.6% 2365 0

May-01 : 4,650 4,646 999% 23.21 0

Jun-01 ! 4,076 4,074 100.0% 2201 0

Jul-01 : 3,597 3,575 99.4% 22.74 0

Aug-D1 : 3,631 3,621 99.7% 22.50 0

::tll@tJtrr:::J@:{· ..·············· .. ····..·····R~~id~~~~·~·~d·s·i;;;;i~·B~~;~~·~~· .
:' Measurement : All GLEGs

5 - 29 No. of # Received % Received Highest
}:::::::::::::::::':::':}:::::::::{::::::::::: Orders < 24 Hours < 24 Hours 516%

I
----+--All GLEGs I
••• - •• standard I

I
----+-- All CLEGs I
- - - - - - standard I

94%

96%

98%

92%

90%

90.0%

80.0%

70.0%

60.0%

500%

40.0%

30.0%

20.0%

100%

100.0% ,..-------------------,

n/a

nla

n/a

n/a

n/a

n/a

n/a

nJa

Z-Value

n/a

n/a

n/a

................ . .
::r1~!:~:~;::~:!~flr .. .'Co~pi~~ B~:ln~~~~S: 26o"Li~~~i . . .
.' 5 - 30 I: No. of # Received % Received Highest 102% ,- --,

:::::::{}{:}::::::::'((:::::::::::::= Orders < 24 Hours < 24 Hours 516% Z-Value

Sep-OO: 175 168 96.0% -2

Oct-OO: 184 183 99.5% -5.46

Nov-DO: 195 195 100.0% 23.47 0

Dec-DO 275 270 98.2% 9353 0

Jan-D1 121 120 99.2% 55.49 0

Feb-01 138 138 100.0% 22.10 0

Mar-01 : 150 150 1000% 23.20 0

Apr-01 : 130 122 93.8% 2 88%

May-01 : 94 94 100.0% 2209 0 86%

Jun-01 : 85 84 98.8% 47.04 0 84% -!--+--if---t--t---+---t--t----l--+--+----i

Jul-01 ~ 86 77 89.5% 2 8 g 8 g er a <;! 9 9 9 " ;;
'. Aug-D1 : 119 119 100.0% 2250 0 " g. is ~ ~ iii {j '" l5. iQ § ~ g>

r:: :::::::~·:~:·~~.!;;';i:l:f:·:·::·:::::I:Z:~ir:·:·:·:·:·:·:·: ~·:f.~rr:::·:·:·:·:·:·::~·~·:~~:m:~lI@jm:~::iji!l:l:l:~:~lm~::l:m:::m:: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .. . .:ltmWfr:ftHnI··················..···············c·~~~I~~··B~~i~~·;~·i200~·Lj~~~)··· ..··········.. ·····.. ········ , .
:: Measurement I' All GLEGs
. 5 - 31 I: No. of # Received % Received Highest

::t::::::'~:::::::':::::':':t(:I:::::{ Orders < 48 Hours < 48 Hours 516%

Sep-OO: 0 0

Oct-DO: 0 0

Nov-DO: 0 0

Dec-DO \ DOnia

Jan-01 : DOnia

Feb-01 : DOnia

Mar-01 : DOnia

Apr-01 : DOnia

May-01 ~ DOnia n/a 10.0%

Jun-01 : 0 0 nJa n/a 0.0% ....-<.---4>--+-.....-.---4>--+-.....-+-~.--
Jul-01 ~ a 0 n/a n/a 9 8 0 g 9 9 ;; ;; 0 9 9 ~

Aug-01 ; 0 0 n/a n/a a. t> ~ ~ ~ ~ :i ~ ~ ~ ~

;r·..:·:3r~~· ..·i?;H!r::·:·:::::·::::::::::::::Il'::':':::':::':"::':::::·::.?':r::·::·:·::·:···..:·:·~/;l[til~!lj:iili:::il~i~i l:illl::l:i:m:lj::imm:t ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

120% -r----------------------,

:;::;::::::::::::::::;:;:::;:;:::;:::::::::;:;:::;:::;:....... . ·······UN·E···L~~~··(1··~··49) ::; - - -.. - -.- - .

~ :.% :;;0,::: €~~;~;:' ".N.

1

__All GLEGs I
- - ••• - Standard I

v---····---····--··----··---···--

20%

40%

80%

60%

100%Sep-OO ~ 14 12 85.7% 8.29

Oct-DO ~ 25 25 100.0% -6

Nov-DO 15 15 100.0% 23.68 -6

Dec-DO ~ 19 19 100.0% 20.67 -6

Jan-Ol ~ 6 6 1000% -6

Feb-01 ~ 3 3 1000% -6

Mar-01 : 3 3 100.0% -6

Apr-01 : 1 1 100.0% -6

May-01 ~ 3 3 100.0% -6

Jun·01 ~ 1 1 100.0% -6 0% +---t--I--+--I---+--+--t--I--+-_+_-"
Jul-01 ~ 0 0 n/a n/a 0 g 8 g q ;; 9 a 0 C? 9 ;;

. 0 I I ~t>~oc:.6-":':>'§-b
:. Aug-01 ~ a nana. (J) a z ~ ~ af ~ ~ ~ -:I ~ J.

:r:·:·:::·:·:~~·:~~···:f.eI~~Ir:·:·:·:·:·:·::···:·:·:·~rr:·:·:·.:·:·:·.·:·:·:·: ~~:.: r:·:·:·:·:::·>i:Ff1MIrt1~i1~i1~11@lf~;i~::1~~;;i~:if:fIi:~: ~........ . .

[
__All GLEes I
•• - • - - Standard I

r
--All GLEGs I
•••••• Standard I

90%

80%

60%

70%

80%

100% r-------------------.,

::t::UK'fmamrmr ·····'-ljNE·L~~··(50·;·i············· ,.,. ········f
t:~ Measurement : All GLEGs
~~~I 5 • 33 I: No. of # Received % Received Highest
::::::n:~~::f::}}}::::::~:,:,,::f: Orders < 48 Hours < 48 Hours 5/6% Z-Value

Sep-oo : 0 0 nJa n/a

Oct·OO : DOnia n/a

Nov·OO ~ DOnia n/a 70%

Dec-DO ~ DOnia n/a 60%

Jan-01 : DOnia n/a 50%

Feb-01 ~ DOnia nla 40%

Mar-01 ; DOnia n/a 30%

Apr-01 DOnia n/a 20%

May-01 : DOnia nfa 10%

Jun·01 ~ 0 0 nJa nfa 0% ...._ ....--<~..........._..-_+_-_+_-...........~.....~....._ .....
Jul-01 i 0 0 n/a n/a a a 8 0 0 a a c; 0, C, ~

- er91~1 ,~.!.>- 6,
" Aug-01 ~ a 0 n/a nfa :. ar u ~ Q) ~ ~ IV 0.. tt1 § ~ ::J

:f:::·:::§~~·:!~;!:lir::·:·:·::·:·::::::·::·~:I:·::·:·:::::::::·:·:·:·:~:·r:::::::::::::·:::·:::~{~IllijlMli:~jlii!i:ij~{~llflii1l:j[m!:jll ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ , .
~1~~~t1~H@~~~r~~ij~~l;t11f w.·.·.·.· ',' '" ',' ..•...... ···~rt~·h .p~; '.' '.'. '" '." ·····r·································· . ';;

J Measurement1, All GLEGs

J 5 - 34 I: No. of # Received % Received Highest 100% .,.-.......t-------+-----------,
:~::;~~:~:~,~:~:n{{:::;:},:,::,~::,t~: Orders < 24 Hours < 24 Hours 5/6% Z·Value 90%

Sep-OO : DOnia n/a

Oct-DO: 1 1 100.0% -6

Nov-DO ~ 0 0 nfa nla

Dec-DO ~ 0 0 nfa n/a

Jan-01 ~ DOnia n/a 50%

Feb·01 : 1 1 100.0% -6 40%

Mar·01 : DOnia n/a 30% rI I
Apr-01 ~ 0 0 nfa n/a 20% ~

May-01 ~ 0 0 nfa nla 10%

Jun-01 : DOnia nfa 0% +--t--4......_..-....--+--..........~..........._..-_+_-..
Jul-01 ~ 0 a nfa nfa ~ 8 g ~ C? q ~ ~ 9 9 9 ~

Aug-01 ~ 0 0 nJa nJa ~ ar t ~ g ~ ~ ro iO' § ~ ::J •

r:·:::·:::::~IE.S;:!11r:·:···::::·::::::::::·:·:tr:·.·:::·:·:·:·~:·:·::::II:::::::·:::I~:·?%.li1Iim~ii1ii1i::fmE1i~~i111~l~i~~If~!fL : : : : : : : : : w ..: : ,.,. ,.,. ,.,...•.......••..•........w ...1
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-OrderinglOrdering Missouri

Percent Firm Order Confirmations (FOCs) received", ithin "x" hours - Manual

Starting with Nov-DO, if parity is met. the average of highest 5%/6% is posted and con pared to 120% of the Benchmark to further test parity.

Sep-OO ::

Oct-OO "
Nov-DO ::

Dec-DO ::

Jan-01 !!
Feb-01 "
Mar-01 ':

100%

80%

60%

40%

v·-- ---.---------- .. ------- ..

I
-+--All CLECs I
- - •• - -standard I

20%

q
Ol

"«
9
c.......,~o

g
1';
o

0% +-~r---+-+-t--t----t---+--+--4>---+-+-_

~.,
fI)

r
-+--All CLECs I
••• - - - Standard I

80%

20%

40%

60%

100%Sep-OO ::
.:

Oct-DO ::

Nov-DO:

Dec-DO ::

Jan-01 :'

Feb-01 j

7 6 85.7% 829

a 0 n/a n/a

9 9 100.0% -6

9 8 889% 5.11

8 7 87.5% 6.5

1 0 00% 94

Mar-01 ,: 0 0 n/a n/a

Apr-01 :: 7 5 71.4% 2257

May-01 1 1 100.0% -6 ..

Jun-01 .' DOnia n/a:: 0% +--.....-+--t+----1I-~>--.~--+---+--+--+-""
. Jul-01 2 2 1000% -6 0 g S q 0 0 0 0 q 0

:j :;.~: ~;~~~~~:n :.: ::. :'. ~:.>~. J..::: ::.:.: .'..~~.:r: .'.:': :'. ::;.~;Ji:i:;:i[:~ili[it1:[::H:~[:[;:;;~[:ji:~::i~\~l:~:: ! ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

/

-+--AliCLEcsl

- •• - - -Standard I

I-+-- All CLECs I
•••• - -standard I

70%

}ltttn:::~nMMt············· ··········..··············· ··LNp·;;~i; ..(20:;··············..················· .' " ..

;OJ Measurement .: All CLECs

;OJ 5 - 37 , No. of # Received % Received Highest 100% ,-----t---------------,
)}"!.;:::::::::t}::::::::t"!.;::;/ Orders < 48 Hours < 48 Hours 5/6% Z·Value 90% -. - •• - - - -. - - • - - - - •• - - • - - - - - - - - -

Sep-OO :' DOnia n/a 80%

Oct-OO .: DOnia n/a

Nov-DO .' 0 0 nJa n/a

Dec-DO DOnia nfa 80%

Jan-01 DOnia n/a 50%

Feb-01 DOnia n/a 40%

Mar-01 DOnia n/a 30%

Apr-01 :: DOnia n/a 20%

May-01 DOnia n/a 10%

Jun-01 DOnia n/a 0% ...- ....-......-1~-4>-....- ....- ...- ...- ...- ....-.
Jul-01 a a nfa n1a ~ § ~ q q ~ ~ 9 ~ 9 9

Aug-01 ': 0 0 "fa nfa:: Q) U ~ ; ~ «I 0.. ~ :) ~ g>

~r:':':':':~':~:'~~:Y;';!lr:':':'::'::':':':':':':':?]:':':':':':':':':':':'~:':'~:r:':':':':':':':':':':::';';:MUww1;~:~liwll~1!;11~11;~:~il~11Wl;1~1l.. ~ ~ ~ :.: ::::::~::::::~:.:::~:::::~::::::~:::::~:::.:::::.:::~::::::.::: .. ::.::::::.:::::::: .
:#HtlIififm~("'''' " ···LNP·:.:;·;tl;·~~·~~·(20·:)"····"······""······· :: .
:iJ Measurement : All CLECs

~:::l:M::::;:::;::~~i::::n:/: :e: : ::c:~~~: ~ :;~:~~ H~~::t Z-Value 1:: - - - - - - - - •• - - - - •• - - - - - - - • - - •• - ••

Sep-OO : DOnia n/a 80%

Oct-DO .: 0 0 nfa n/a

Nov-DO DOnia n/a 70%

~:::~ :i ~ ~ ~;: ~;: :~:
Feb-01 :: DOnia n/a 40%

Mar-01 : DOnia n/a 30%

Apr-01 :: DOnia n/a 20%

May-01 : DOnia n/a 10%

Jun-01 .: DOnia nla 0% ...- ....-......-.*"-4~....- ....--+-...- ...- -.
Jul-01 0 a nla nfa ~ g ~ 8 q ;; 0 T"" T""

. Aug-01 0 0 "fa nla :: Q. 15 > 0 c ~ ~ .ci >.. ~ ~ ~ :
:: : : :··:···········,:···:··y:t(····:·:·:::::::.::::: ,..,.:.:.:.:..: :.: :.: ".' :.:.:<.:.:.:-:<-:•••:<.>:.:.>:.:.:..•:.:••".:.:.:.>:.:.:.:<.:.::: 8l 0 ~ t!:: ~ ,f ::;; « ~ -=: ...., :;;, :
:~ 1.~.~.o:. I~~I..~:~ 0,.., : ~.1.:..:..:.:..::..i.~.f.%l!if:W~~m~~IMi:lmI@~~f , ,.., w ••.•••.•, •........•••••...•w .w••.....•.•w ••••.~
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Qrdering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours· Manual

Starting with Nov-QO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
- - :;.

LNP Complex Business (1 - 19 Lines)

I----AII CLECsl

I- -... -Standard I

t········· .. .

0%
0 0 0 0 q 0 ~'i 0 q 0 q ~ ~ q q

15 > " c: .0 ;..
~ '"~ 0 ~

~
~ '" Q.

'" ::> ::>
(fJ a z 0 u. ::;: « ::;: .., «

........... .......................... .............

60%

80%

40%

20%

120% ,.----------------------,

100%

n/a

n/a

nia

n/a

44

-6

-6

-6

-6

94

n/a

n/a

Z-Value

n/a

n/a

n/a

n/a

nla

500%

100.0%

1000%

100.0%

100.0%

0.0%

n/a

All CLECs

1

1

4

1

1

o
o
o
o
o
o
o

# Received % Received Highest

< 24 Hours < 24 Hours 5/6%

2

1

4

1

1

1

o
o
o
o
o
o

No. of

Orders

Oct-OO ::

Nov-DO :~

Dee-OO ::

Jan-01 ::

Feb-01 .

Mar-01 ;:

Apr-01

May-01 ::

Jun-01 ,:

Jul-01 ::

Aug-01 ::

J Measurement

] 5 -39

1

All CLECsI
•• - - - - Standard I

q
'"::>«

60%

70%

100% ,--------------------,

90%

80%Sep-OO "
Oct-DO ::

};@tntItltnn················ ····D:;p·c~~~i~~·B~~j~~~~·i2(i:·5{;~;~·~~)············· :'
:1 Measurement F.:::I--.,..,--:---r-::-::,........,..--:--r:-;A..;I::-IC'-L_E.,.C_s....".--:--:-c--:--. ---i
:1 5 - 40 :: No. of # Received % Received Highest

Orders < 48 Hours < 48 Hours 516% Z-Value

o 0 n/a n/a

a 0 nfa nfa

Nov-OO : 0 0 n/a n/a

Dee-OO :: 0 0 n/a nla

Jan-01 " 0 0 n/a n/a 50%

Feb-01 'j 0 0 n/a n/a 40%

Mar-01 :: 0 0 nla n/a 30%

Apr-01 :: 0 0 nla n/a 20%

May-01 0 0 n/a nla 10%

Jun-01 0 0 n/a n/a 0% ...-+--.....-<t-.....t-.....~.....o__4>-_4-_+-_+-..

Jul-01 " a 0 n/a nfa 0 :5 8 ~ ;; 0 ~ '! ~ ~

:1 ~2 ~~~;~~;fr· ..·.~.:·:·.:·:.·:·::.:I.:::::·:·::·:.··.:.:I:·:·::·:·::~.·.·:··~:·I~~t~~~~~~~[i~;I~:~M;~;!.~~~:!8n[':iIi;:[~i~it ~_ ~ ~ ~ ~.._..~ ~ ~ ~ ~
................................................................................'..' '...•......•., '..,.......•.•............•.........•.••..','.'.',..' ' '..:: "." , , , ,

::::jtt:::::::::::i:l:::f'rm,:" LNP Complex Business (50 + Lines)

/

---- All CLECs I
••• - •• Standard I

0%
0 0 0

~ 0 0 0 q 0q 0 0 q
~

q
Q. 15 > " 1> "- "- c: :; '"~ 0 ~

~ " '" Q.

'" ::> .., ::>
(fJ a z 0 u. ::;: « ::;: .., «

80%

40%

60%

100% +--~....._+-+____+

120% ,------------------,

: Measurement :: All CLECs

S - 41 No. of # Received % Received ;~~;~:~~{:~:~:~:~:~:;:~:~;:~:~:

[:~:~:::~:~:~:;:~:i:;:~=~:}~:;:f;{:~:;:~:~~~ Orders On Time On Time ::~::::~:~:::::::~:~:::::::::: Z·Value

~i i i j~~11:
r:;;~;~~r:J[:~::)c:~L m~ mm mmmmm .....m ............mm .mm .
[m~f@1I~~jif~~1@tmi~~1""""""""'" ,..' ' ' p'r'~j;~ 'N';9~~;~~~"" ".'.','." ·····,··'·'~i··········,···,··,····,·· ,.., .

:1 Measurement ~: All CLECs .

:1 5-42 f: No. of # Received 100% .-------------------...,

~:f:~::~:~::f~:;:~:;:~:r~:~:;:::i:;~:~t Orders On Time Z-Value 90%

80%

70%

60%
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Crdering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours
If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

I--+--Ali GLEGs I
1- - - - . ·standard I

95%

96%

94%

97%

98%

99%

101% ...----+-:------------.
100%

fY
Z-Yalue

:::~~~l1t1t{~ff(j~[~~\1~~~ml"""""""""""'"····~DsL··c~~~bi~·(1·~20·L~~~~)·~·L..Ex················ .
!!~I Measurement All CLEGs
'::1 5.1 - 01 No. of # Returned % Returned Highest
::;:::::::;:::::::::::;:::: :::::::::::::::::::::~ FOGs < 6 Hours < 6 Hours 5/6%

Nov-OO : 339 324 956% 9.35 -058

Dec-OO : 215 211 981% 29.90 -3.14

Jan-Ol : 291 288 99.0% 6.16 -3.97

Feb-01 : 317 308 97.2% 6.57 -2.16

Mar-01 : 442 442 100.0% 4.77-5

Apr-Ol : 215 215 100.0% 4.60-5

May-01 195 195 100.0% 4.07 -5 93%

Jun-Ol 376 376 100.0% 4.43 -5 92% +--+-+--+1-+--+-+--+-+--1-+---1

Jul-01 ! 393 393 100.0% 3.63 -5 go> ~ ~ ~ ~ ~ ~ ~ ~ ~
. AUg-Ol : 244 244 100.0% 3.29 -5 z ~ .!lJ of ~ :t :i .;; .;; ii

l·.··.·;·~·.~~··~~~,n·· ·.·.·.·.·.·~··~~~·.·.r·.·.·.·.·.·.·.·.·.·.~;~.·r.· ·~~~~I:ii~Mii~~i~\~~j~if:fmMi~@iil1;i:iMK ' .

I--+--AII GLEGSI

I- .... -standard I
60%

50%

40%

100% r----------------,
90%

80%

70%

Z-Yalue

::::::lll:l:t:ttlt:W·················· ·········~DSL·C~·P~·b·i~(~2i;i. ..;;;;p~)·~·LEX········ .. ····· }
::1 Measurement 1::ll---::--.--.-====-r7A:::1i :.::G:=L':E::.G::.s;-r_==-.-_r- ;~"I 5.1 - 02 : No. of # Returned % Returned Highest

FOCs < 14 Hours < 14 Hours 5/6%

Nov-OO : 0 0 nla nla

Dec-oO : 0 a nfa nfa

Jan-01 : 0 0 n/a n/a

Feb-Ol : 0 0 n/a n/a

Mar·01 ~ 0 0 nfa nfa 30%

Apr-O 1 : 0 0 n/a n/a 20%

May-Ol : 0 0 n/a n/a 10%

Jun-Ol : 0 0 n/a n/a 0% -1--+-.-...-.-...-+-.....-+-....._ ....._
Jul-01 ~ 0 a n/a nfa g g ~ ~ '0 0 0 a ~ 0

. Aug-01 ~ 0 0 "fa nfa. ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

:r:·.·::i~.~~::~~~;Jr·:·:·.::·:·:·.·.::·.·:·.:·:~:T:·::.:.:::.::-:.:::.:.:.:.:~.J::::.. ::.:.: :.: ~;~Jjiimi::i::~i~iir,~::i:Ml;i~~!~mi:Hii~iii:I~:i~::: .... .. .. . .I'UiMMlPlW:W · ·Li·~e sh~~i~~'(1-49 L~~'~s) • LEX'

.- ~~ '~~.' ~~~;. ::. ...... ......•~~ ~.·.·.·2 ·.· ·•·.· ·.~9.· ~~••' ·~t~~~.~f.~~.;~..~~.~i.~~~.~.~~~.:~~~.~~~~.i.:i~.~~.i.~.~ ..~~..t.~*~.:~.~~~~~~.;~il.. .... . .
=..•••••••••........••• :.. •••.•• :.:."" • .'1' ..

0 0 ;; ;; ;; ;; ;; ;; § ;;0 0

~ 0 t .0 "- "- oJ.. t g>.. Q. .. "co .!lJ .. .;; ...,z 0 LL :;; -0: :;; -0:

.. .. ........... ... ........ .. .. .. .. ." ..

99%

98%

34 34 100.0% 5.77 -5
97%

72 71 98.6% 6.10 -3.61

36 35 97.2% 9.34 -2.22 96%

190 187 98.4% 6.65 -3.42 95%

184 183 99.5% 5.18 -4.46 94%
119 119 100.0% 4.56 -5

60 59 98.3% 5.36 -3.33 93%

52 52 100.0% 4.24 -5 92%

81 81 100.0% 4.11 -5

71 71 100.0% 4.34 -5

I
--+--All GLEGsI
- - - - -standard I

100% r---4Ic-------:*---:~ .....~VVZ-Value

Nov-DO

Dec-OO:

Jan-01 :

Feb-Ol :

Mar-Ol :

Apr-Ol :

May-Ol :

Jun-01 ~

JueOl :

Aug-01 :

J--+--AII GLECSI

/- - - - - .standard I

100% r------------------,
90%

80%

70%

60%

50%

Z-Value

:ilWW:'@i\:WiHC · ··..· Li~e 'Sh~;i'~~ ;;49 'L~~~~j·:·LEX ·· :
:~ Measurement I: All GLEGs
::1 5.1 - 04 I, No. of # Returned % Returned Highest

~j::::~::::::::~:::::~:::::::::::::::::::::::::~ FOGs < 14 Hours < 14 Hours 5/6%

Nov-DO : 0 0 nfa nfa

Dec-DO ~ 0 0 nfa nfa

Jan-Ol 0 0 n/a n/a

Feb-01 : 0 0 n/a n/a 40%

Mar-Ol : 0 0 n/a n/a 30%

Apr-Ol ' 0 0 n/a n/a 20%

May-Ol : 0 0 n/a nla 10%

Jun-01 : 0 0 n/a n/a 0% -I--.,_...- .....-+--.--4~ ...- .....-+--.....4
Jut-01 ~ 0 0 nfa nfa go.... o~ 0 ~o - - ~o

. ~ 0 ~ 0 0 ~
Aug-01 ~ 0 0 n/a "fa. ~ as ~ ~ t":l 5.. ~ ~ =t g. ::

::r·:·..·.·.;·~·~~:·:i~;i'lf.)·.·:·:·:·:·.·:··.·.·.·.·.·.·~·:l:·:··.·.·:·:·.·:·.·:·:·.·:·:·.·:~:·r:·~:·.·.·.·:· .·::·:·:·:·:·:·~~Iiil~~~iiiilmi:@ii~~~~@m~:i~l~~liil~l~ lm~t _ _: : = : ~ : : = ~ : ,I
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Qrdering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours
If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

101% ~-----------------,
l-Value

100%

99%

I--+-AII CLECsl

I· .... ·standard I

.........................................................................:

95%

98%

97%

96%

217 98.6% 7.55 -364

225 97.4% 39.43 -2.4

292 98.6% 7.47 -3.65

226 97.8% 6.90 -2.84

292 98.6% 1469 -3.65

382 100.0% 4.72 -5 94%

358 99.4% 4.74 -4.44 93%

347 99.7% 4.80 -4.71 92% +--+-+--+-+--t-+--ie--+--e--i--1
338 99.7% 4.00 ·4.71: g ~ (; ~ "0 a ~ a
364 100.0% 3.46 -5 ~ ~ Q ~ Lf ~ ! ~ ~

. ~:~~.;'J." ·~~:·~~.I~:~@1~~@~~~~~~1~~~M@@t~i@@1~~L '..

Nov-OO: 220

Dec-OO : 231

Jan-01 ' 296

Feb-01 : 231

Mar-01 : 296

Apr-01 : 382

May-01 : 360

Jun-01 ' 348

Jul-Q1 : 339

:,.:.,:..:,'.' ......•• ~u.g:~1)l·••. .. ....?~4.,.
. .12..~0~~.talt 3,067 I

I--+-AII CLECsl

I· . . . . standard I

I--+-AII CLECsl
\••• - -standard I

l-Value

l-Value

::1 Measurement 1':l-_-:-:-_.,.......,.-::-:::-.,.-_.,.-...,,:,:A:::":::.C:;:L=E;;;C;:,s7"T_=~...,..._r- -1:,~:J 5.1 - 06 No. of # Returned % Returned Highest
t ::::::::::::::::;::::{ ::::::::::::::::::: FOCs < 14 Hours < 14 Hours 516%

100% .,----------------.,

90%

80%

Nov-DO: DOnia n/a 70%

Dec-DO' DOnia nla 60%

Jan-01 : DOnia n/a 50%

Feb-01 : 0 0 n/a n/a 40%

Mar-01 : 0 0 n/a n/a 30%

:: Apr-01 : 0 0 n/a nla 20%

., May-01 : DOnia n/a 10%

:: Jun-01: DOnia nla 0% +--+-....-.-....-.-.........>-.........>-...-+

: A~~:~~ : ~ ~ ~;: ~;:. i ~ ~ ~ i ~ ~ ~ ~ ~
:I ~:~:~:~.:i~;;lr.·::·::.·::.:·.::·::·:?J::·:::·.:·:::::·::·:::·~J::·:·::·:·:::·::·.·:·.··.~~Ii~m~~i:~[~i~:~~~~~:::I~::::~[1m~:~~[[:)::::~;::~:[;:ii: ~ ~ ~ ~ ~ ~ ':. . - .::::::rr:@tfPrf@:::r······ .. ··· .. ················Li~~·s;;~;i~~·i:149·L~~~~j·~·EiDI ::
:11 Me:s~:e;ent: No. of # Returned ~I~;t~~~:d Highest

';":'::::::::::::::::::::::::::::::::::::r::::~ FOGs < 6 Hours < 6 Hours 516%
100% ,----.---."<::= __---t
90% • --. --··f······ -~ -_ .
80%

Nov-DO' DOnia nla 70%

Dec-DO 12 12 100.0% 4.95 -5 60%

Jan-01 : 6 6 100.0% -5 50%

Feb-Of: 19 19 100.0% 5.08 -5 40%

Mar-01 57 55 96.5% 7.82 -1.49 30%

Apr-Qf : 59 59 100.0% 4.35 -5 20%

May-01 ; 70 69 98.6% 6.12 -3.57 10%

Jun-01 : 98 97 99.0% 4.08 -3.98 0% +--+-"--+-+--+-+--+-+--t-+---f

:: Jul-01 ~ 173 172 99.4% 7.05 -4.42: ~ o~ ~ ~ ~ t ~ ~ § ~
:: AUg-Q1 : 156 156 100.0% 3.59 -5: z ~:. ~ « ~ . -=l «

:f.·.·.·.>;.·~.<~~~;.t.·.·.·.·.·.·.·.··.·.··.·.~~~ ~.~~ ·.··.·.·.·.~~:.~.~·.·;Mii1:~N~~ll;lj~~1~~~::!i@~Mi&wt ..

j
--+-All CLECs I
- •• - • ·standard I

l-Value
Highest

5/6%

.. . . ', .::}flMffffllf:t· · · Line Sharing (>49 Loops) • EDt

[:1 Measurement Ii All CLECs
:'1 5.1 - 08 ~ No. of # Returned % Returned
':::::::::::r:;::::;:r:::: ::::::::::::::::~ FOCs < 14 Hours < 14 Hours

100% ~-----------------,

90%

80%

Nov-DO: DOnia nla 70%

Dec-DO' DOnia n/a 60%

Jan-01 : DOnia n/a 50%

Feb-01 : 0 0 nfa nla 40%

Mar-01 : DOnia n/a 30%

Apr-Of: 0 0 n/a n/a 20%

May-01 i 0 0 n/a n/a 10%

Jun-01 : 0 0 n/a nla 0% +--t--'~-+-""-""~>--'--+-"'-""-+
Jul-01 ~ 0 0 nJa n/a 0 0 0 (; 0 ..... 0 a

A 01 ' 0 0 0>, °u· .L .J. o!. ~ er. q ..J. ..l-
ug- : n/a n/a 0 11l ~ ~ 1'0 co § ::J ~ ::

:r:·::·:;·~·~ti~~itr:·.·.·:·:·:····:·.·.· ..·.·.·i.r····· ·············..·~..r:·:·:·:·..:·.· :··.· ·;~.iliiM~)l~~i~~:~MH~:ill~;~:i~i~:~i:i~::i:~L : : : ~ :. : : = : : ..f
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Qrdering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours
If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

................................................................ ::.... . -, .
xDSL Capable (1-49 Loops) - Manual

l-Yalue
100%

99%

:: Measurement I::!I---,.,---:-_,--;:-::-:-_-:--.--P-A~II::.C:::L=E=C~S:-T_=-,-..,..._r- .U
5.1 - 09 No. at # Returned % Returned Highest

~1:t:::::::::::::::::::::::::::::::;:::::::::::~ FOCs < 24 Hours < 24 Hours 5/6%

101% .-__...,1 -,

:

98%

95%

97%

96%
!__A11 CLECs

1- - - - - .standard

94%

93%

Nov-OO 91 90 98.9% t22.28 -3.9

Dec-OO 77 76 98.7% 41.20 -3.7

Jan-Ol : t28 t28 100.0% 20.14 -5

Feb-Ot : 101 101 tOO.O% 2t.32 -5

Mar-Ot : 76 76 too.O% 2305 -5

Apr-Ol i 178 176 98.9% 26.59 -388

May-Ol : 73 73 1000% 19.67 -5

Jun-Ot : 15 15 100.0% 16.52 -5 92% -I--t-+1-t--+---i--+---i~-+--+--+--1

Jul-01 ~ 1 1 100.0% -5 ~ ~ ~ ~ ~ i 1 ~ ~ ~
.: Aug-01 : 1. 1 100.0% -5: Z 0 --, ~ ~ « ~ -, , «

::1. .1~ .~c.. Tc.taln ~4.1.T.·.·.·.·.·.·.·.·.·.·.·.·.X~;·r '.' '.' ·~~·~~J1i:1:1;j1::::i1![M~1:~i1ii:!:1*i:[::i:~IiJ!11 ii~1it '.' ' .

1

__All CLECsI
- - - - - ·standard I

Z-Value
Highest

5/6%

IHi@IiifI::rmIIf' ·~DSL· ·c~~~bi~ ·i;49i~~~~i·~·r.;;;~~~i""·· \. .
Measurement All CLEes

5.t - 10 No. 01 # Returned % Returned
Foes < 48 Hours < 48 Hours

:l@ltmmtniitr·......·..........· Line Sharing (1-49 Loops). Manual

tOO% ,..----+-------------,
90%

80%

Nov-DO: 0 0 n/a n/a 70%

Dec-OO : 0 0 n/a n/a 60%

Jan-01 ~ 0 0 n/a n/a 50%

Feb-Ol : 0 0 n/a n/a 40%

Mar-Ot : DOnia n/a 30%

Apr-Ol : 0 0 n/a n/a 20%

May-01 ~ a a nfa nfa 10%

Jun-Ot: 0 0 n/a n/a 0% +--t-+-+-.-+-~>-_+_~~_+__.~ _+

.... ;;i~~::::.::]:~;;1~;;~~ mmm ••••••••••• i.i ~ ~ =l•••~•••i ~ ~ .

1

__All CLECsl

- - - - - ·standard I

l-Yalue
Highest

5/6%

:: Measurement : All CLEOs
No. of # Returned % Returned

FOes < 24 Hours < 24 Hours
100% r----+---1..-.,....----1~........~
90% -----t--I---/- -----,--
80%

70%
Nov-OD : 0 0 nfa n/a

Dec-OO 0 0 n/a n/a 60%

Jan-01 : DOnia n/a 50%

Feb-Ol : 1 1 100.0% -5 40% \ \
Mar-01 : 2 2 100.0% -5 30%

Apr-Ot : 0 0 n/a n/a 20%

May-Ot 5 5 100.0% -5 10%

Jun-Ol : 4 4 100.0% -5 0% -l--t--4~l+--+-1-+-+--+--r--+--i-..

Jul-Ol 2 2 1000% -5 ~ ~ ~ ~ ~ i k ~ ~ ~

:l..·..·.;.~.·~.;i;;;Ij ..·.:.·.·.·.:.·.·.·.:.·.·.·.:.·.;.~.T:.·.:.·.·.· ..·..·.·.:.·.·;xb·.· ·.· ·.·~.~~;~.;.mMI\1~~::M*:t]1~t~ili~;iii~r.jm11L ~ ~ ~ ..~ ~ < ~ ~ «

j
__ A11 CLECsI
••••• 'Sl3ndard I50%

60%

40%

100% .----t--------------,
90%

80%

70%a n/a nfa

a nfa nfa

o nfa nfa

o n/a nfa

o n/a n/a 30%

o n/a n/a 20%

o n/a n/a 10%

o n/a nia 0% +--~.....---l.....--+--.-~~ .....- .....-_+_-._-..

o n/a n/a 8 :8 ~ ~ ~ ~ ~ ~ ~ ~

.... :..:·:X)··:·:···:·:··:·.··:·:·:·.·:·~;:.mi[~1i1iii1:ili iI:i:ll;i1iliil~il[1iii:iiiiiMi~i1:iI : : ~ ~ : _..:. : : , ..::

o
o
o
o
o
o
o
o
o
o

Nov-DO:

Dec-DO ~

Jan-01 i
Feb-01 ~

Mar-Ot:

Apr-Ol i
May-Ol :

Jun-01 :

Jul-Ol :

Aug-Ol :

..I~.M.°.. ii~iJr ..············· ..·······~·I···· ..

f::j::lf:gftd@fr······ ..······················· i"i'~~' 'Sh~r;~g' i;49' L~·~;;~)·~·M~~·~~·I ;:
r Meas.urement : All CLECs
J 5 1 - t2 : No. of # Returned % Returned Highest
:::}:::::::::::::::::::::::::::::::}::::::::::: FOCs < 48 Hours < 48 Hours 5/6% l-Yalue
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre.Qrdering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) Returned within "x" Days on ASR Requests

NOTE: Jan-01 data is 5 states combined; Beginning with Feb-01, the data is specific by state

120% ,-------------------,

100%

0% +--t--t----it----i--t--+--+--+--+--+----l

Jan-01 :: 290 189 65.2% 29.83 ;:

Feb-01 :: 20 18 900% 5.00 :;

~:::~~ : ~~ ~~ :~:~ ~~:~ :.
May-01 :: 35 21 60.0% 35.00 ::

Jun-01 :: 15 15 1000% -5.00 ::

: Jul-01 13 12 923% 2.69::

: Aug-01 . 27 26 963% -1.30 ::

:f':':':':'~~'.~~'.':i~~';'~r:'.':':'.':':'.':"':':'~~~:'J:':':':':':':'.':'.':':'.:'.':~;~':'r:.':':.:':':':':'.':Y;':';:~ll:~i:::M~::::~l:::il:::~:::t .

80%

60%

40%

20%

cr a
l:: .a
" "-, u.

I-+-All GLEGS]

- - - - - -standard I

::m:#:f:::::;:::::::r:n:::::fr--···------------·······u~·b·~·~di;d"'D;'d'i~~t;;tT;~'~'~'p'~rt' ~'Ds1'--------""""""")
!:t Measurement .: All GLEGs ::

':1 5.2·02 : No. of # Returned % Returned 120% ,..----------------------,
\;;::::~::::::::,::}::;::::::,:::::,::::,,::::: ASRs On Tirne On Time Z-Value

100%

80%

j
-+-All GLECs I
- - - - - -Standard I

40%

60%

20%

Jan-01 44 38 864% 8.64 ::

Feb-01 5 5 100.0% -5.00 ::

Mar-01 17 17 1000% -5.00 ::

Apr-01 :: 8 2 25.0% 70.00 ::

May-01 :: 3 3 1000% ·5.00 ::

Jun-01 2 2 1000% -5.00:: 0% -!---+--t--t--t----it----i--t--t--+--+-..J
Jul-01 6 6 1000% -5.00 :: C? C? C? C? C? 0

: Aug-01 .: 2 2 100.0% -5.00 ~~ ; -g ~ t i;' § ~ g,

:[···:·::·~~·:~;;.·:~.~;;·f:·r·:.·:·.·:·:·:·.· :·:·:·.·:·:~7::[::·:·:···:·:·':·:·::·:·:·:>i]::. ·:·:.·:·:·:·:··:·::~:~:·;,~:I·l:':l:~::!~::t~~::: :i:!i~::::1: .. :::::::::::::::.:::::::::::::::::::.:: :::::::~::::::~::::::~:::::.~::.:::~::::::~::::.:::::::.:~:::.::::.::::::: :::: :::::::.: ,

102% .,.--------------------,

100%

98%

I-+-All GLEGs I
I- -----standard I

C?
'"::>«

C?
:;..,

C?
l::

"..,

94%

96%

92%

Jan-01 :: 47 44 93.6% 1.38 i.
Feb-01 :: 2 2 100.0% -5.00 :;

Mar-01 6 6 100.0% -5.00 ::

.Apr-01 .: 2 2 1000% -5.00 ::

May-01 :, 1 1 100.0% -5.00,:

Jun-01 : 4 4 100.0% -5.00 i 90% -!--t---t--+---I---t--t---It---t--+--t----l
Jul-01: 2 2 1000% -5.00 :: ~ o~

. . 0 9
. Aug-Q1 :: 11 11 100.0% -5.00 :: ~ .., ;i;

:~.:.:.::~.:i.~.:.0.~::.i~~iR.:.: :.:.:.:::.:.:.::::::.r.rL:.:.:.·.:.:.:.: :.:.::.:.:::.i.i.I::.:.::.:.:.:..:.:.:.:.~i::~~li~:!ilm~ilm:immt .. u •••••••••••••• u u. u. u ..~ ~ .

Z-Value

{il%tt:::::':::::':::::ttr······················.. ······ p;~j~;; :: .
:1 Measurement : All GLEes
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